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 

Abstract: The main objective of this research is to examine the 

influence of emotional and spiritual intelligence on the 

performance of selected IT employees working in Chennai city. 

Spiritual intelligence also makes every individual more 

concerned with other and the accepted surroundings. 

Self-Awareness, Self-Regulation and Self-Competence are the 

construct under Emotional Intelligence. The study population 

comprised the employee of IT sector at Chennai region. The 

required sample size was initially arrived by conduction pilot 

survey. From the pilot study the sample size estimated was 381 

and which was collected through stratified random sampling 

method. The Analysis of Confirmatory Factor was conducted to 

acquire a measurement model for the research and also to 

confirm the factor structure identified in the EFA analysis in 

view to simplify the relationship between observed measures and 

latent variables. The result indicated that there is no effect 

between the self-regulatory and self-competence and workplace 

spirituality and self-awareness on work performance. The 

results of the study indicate that the spiritual intelligence in IT 

employees affect the increase or decrease in the job performance 

of their work place. 

Keywords : Emotional Intelligence, Spirituality, Work 

Performance, Self-Awareness, Self-Regulation, 

Self-Competence.  

I. INTRODUCTION 

Performance is the effect of work achieved by an 

individual based on job requirements. Performance can be 

interpreted of individual expression in achieving 

institutional objectives (Pritchard, & Karasick, 1973; 

Schmidt, & et al., 1986; Walumbwa& et al., 2008).The 

internal factors as well as the external factors affect a 

person's performance (Law, M& et al., 1996). Performance 

employees can influence by some internal factors that are 

emotional intelligence, spiritual intelligence, and work 

motivation (Tischler& et al., 2002; Gundlach& et al., 2003; 

Lam., & O'Higgins, 2012; Kaur, D& et al., 2013). Spiritual 

intelligence also makes every individual more concerned 

with other (Tischler, & et al., 2002; Luckcock, 2008) and the 

accepted surroundings. The more the spiritual intelligence 

crazed, the individual will not lose the values of life,  
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sympathy, and also empathy in him. Spirituality as reported 

by most researchers is relatedness to self, other’s and more 

power. It is said that what one does on the world should be 

significant and beneficial for everyone, the institution, and 

the society. 

According to Goleman (2000) Emotional intelligence has 

80% of a individual's success factor, remaining 20% is 

determined by IQ. It indicated that there are emotional 

factors that affect an individual in dealing with an 

organization. Some emotional factors are howthe person 

regulates his emotions, and how the person takes a decision 

with positive emotions. An Individual with high Emotional 

Intelligence has the capability to deal with people and 

situations with a optimistic attitude towards all aspects of life 

and has the capacity to command respect by connecting 

relationships. Besides intellectual emotional intelligence, 

there is moreover spiritual intelligence that helps an 

individual in their day to day activities (Goleman & et al., 

2013). The three intelligences are just as significant for a 

person even though the responsibility is given differently. 

The intelligence field of all those things that need to believe 

in them and the role and responsibility of beliefs, ideas and 

values in their activities. Spiritual intelligence is capable to 

place an individual’s attitude and life in the context of a 

wider and rich meaning compared with others, spiritual 

intelligence is the foundation important to enable other 

intelligences effectively (Hosseini & et al., 2010). 

II. REVIEW OF LITERATURE 

Sudarsih (2018) analyzed that the pressure of spiritual and 

emotional intelligence on the performance of the employee of 

banking in member with inspiration as mediating. His 

research method is path analysis. His sampling technique 

used is census and the research sample is 103 employees. His 

result indicated that emotional intelligence, spiritual 

intelligence, and graft motivation have a significant and 

optimistic impact on the performance and the motivation of 

the employees.  

 Siti Masitoh and Ketut Sudarma (2019) aimed to examine 

that the impact of spiritual intelligence, emotional 

intelligence, on job satisfaction and performance of the 

employee is prevailing variable.  
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Their sample size is 92. Probability sampling with the type 

proportionate random sampling were used. This research 

variable is derived from emotional intelligence, spiritual 

intelligence, employee performance, and job satisfaction. 

Percentage analysis, multiple linear regression analysis, 

coefficient of determination using and path analysis were 

used to analyse the data.  

Their results showed that partially spiritual intelligence 

and emotional intelligence had a positive effect on the 

performance of the employee, and had a positive and 

significant impact on job satisfaction.  

Siswoyo Haryono (2018) examined the impact of spiritual 

and emotional intelligence on performance of temporary 

nurses. The researcher investigated the mediating role of 

organisational commitment on the association between 

spiritual and emotional intelligence on the performance of 

nurses. He collected data from 129 respondents and analysed 

using the Structural Equation Modelling (SEM) technique 

using AMOS. Research assists hospital administrators in to 

improve the temporary performance of nurses through 

focusing on their organisational commitment.  

Soma Kulshrestha and Dr. Tarun Kumar Singhal (2017) 

investigated spirituality at job and to find out how spirituality 

develops educator’s concert and organisational effectiveness. 

They introduced some aspects of probable welfare and needs 

of carrying spirituality into the organisation and provided 

suggestions for teachers to integrate spirituality positively in 

institutions. They provide a critical review of the literature on 

workplace spirituality by examined the fundamental basis of 

the current trends among teachers at work. 

III. CONCEPTUAL FRAMEWORK 

 
Figure 1: Conceptual Framework 

Self-Awareness, Self-Regulation and Self-Competence are 

the construct under Emotional Intelligence. 

Self-awareness is the groundwork of personal 

development and success. The ability to identify the emotions 

and found the strengths and limits. Emotional awareness 

means able to recognize emotions that the workers 

experience, identify the feelings correlated with the emotion, 

and recognize the employees think and perform as a result. 

Self-regulation is about able to control the emotions and 

reactions to situations and others.  But it is also about feeling 

optimistic emotions and expressing positive emotions to 

others. Self-regulation is about to use self-awareness to 

continue negative reactions under control. 

 

 

Figure 2: Self Management Competencies Framework 

The expansion of the emotional intelligence can be 

separated into personal and social competencies. 

“Personal Competence - self-awareness & 

self-management” 

“Social Competence - social awareness & relationship 

management” 

IV. RESEARCH METHODOLOGY 

The study population comprised the worker of IT sector at 

Chennai region. The required sample size was initially 

arrived by conduction pilot survey. From the pilot study the 

sample size estimated was 381 and which was collected 

through stratified random sampling method. Initially a 

structured questionnaire was administrated to collect the 

responses among the IT employee. The responses probed 

about the Emotional Intelligence explored through Factor 

Analysis (EFA) and were by three constructs were identified. 

The identified factors are Self Awareness, Regulation and 

Competence. There are three exogenous variable namely are 

Self Awareness, Regulation and Competence. Work 

Spirituality as mediating variable and Work Performance as 

endogenous variable. The obtained constructs were tested for 

Confirmatory Factor Analysis through AMOS 20. A 

structural equation model was developed and tested through 

path goal analysis. 

V. RESULT AND DISCUSSION 

Confirmatory Factor Analysis was done to get a 

measurement model for the research and also to prove the 

factor structure précised in the EFA analysis in view to 

clarify the association between observed measures and 

concealed variables. The modification indices were utilized 

to improve the model fit. Accordingly, the error terms for 

some measurement items were covaried to get good fit for the 

research model. 
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Figure 3: CFA 

According to McDonald (2002), CFI, GFI, NFI and the NNFI 

are generally used fit indices in SEM. The goodness of fit 

indices derived to get the measurement model; GFI, AGFI, 

CFI, NFI, RFI, TLI, RMR and RMSEA express sufficient 

predictive ability present in the model as found in Table 1. 

Table 1shows the goodness of fit indices of the measurement 

model for EI. 

Table 1: Fit Indices for Measurement Model 

Metric Observed Value Recommended Thresholds 

GFI 0.919 ≥ 0.90 

AGFI 0.875 >0.80 

NFI 0.904 ≥ 0.90 

IFI 0.928 ≥ 0.90 

CFI 0.927 ≥ 0.90 

TLI 0.902 ≥ 0.90 

RMSEA 0.73 ≤0.08 

RMR 0.38 ≤0.05 

 

Figure 4: Significance tests of individual parameters 

 

Table – 2: Regression Weights of Workplace Spirituality 

and Performance 

   
Estimate S.E. C.R. P- Value 

WS <--- SR 0.044 0.073 0.598 0.550 

WS <--- SA 0.133 0.063 2.097 .036** 

WS <--- SC 0.027 0.057 0.470 0.638 

WP <--- WS -0.009 0.054 2.145 0.062* 

WP <--- SR 0.307 0.072 4.273 <0.001*** 

WP <--- SA -0.036 0.061 -0.600 0.548 

WP <--- SC -0.130 0.055 -2.341 0.019** 

Note: **-Level of Significance at 5%, *- Level of Significance at 1%, 

***-High level of Significance. 

Table 2 shows that self-awareness have significant effect 

on workplace spirituality (p=0.036), workplace spirituality 

have significant effect on work performance (p=0.062), 

self-regulation have significant effect on work performance 

(p=<0.001***) and self-competence have significant effect 

on work performance (p=0.019). Whereas self-regulatory 

and self-competence have no effect on workplace spirituality 

and self-awareness have no effect on work performance. 

VI. IMPLICATIONS AND CONCLUSION 

Emotional intelligence has an important influence with the 

direction of positive coefficient on job motivation. The 

results of the study point out that emotional intelligence in IT 

employees effect the increase or decrease in motivation. The 

coefficient of spiritual intelligence variables has extensively 

influence with the direction of positive coefficient on job 

motivation. The results of this paper elucidate that the 

spiritual intelligence in workers affect the increase or 

decrease in motivation. The researcher concluded emotional 

intelligence significantly affects the way of positive 

coefficient on IT employee performance. The Researcher 

indicated that emotional intelligence in employees effect the 

increase or decrease in the performance of the IT sector. The 

coefficient of spiritual intelligence variables has significantly 

control with the direction of optimistic coefficient on 

employee performance. The results of the study indicate that 

the spiritual intelligence in IT employees affect the increase 

or decrease in the job performance of their work place. 
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