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Abstract: The main goal of this project isto generatea NO FEE
DUE CERTIFICATE from all departments such as Computer Ce
nter, Hostedl, Library System, | RP, Placement Cell, Central Librar
y, Alumni, HOD, Dept. Head, FED, Exam Section, Physical Edu
cation for the final years after graduating from our college. The
application allows the registered user to log in and the new user
is allowed to register. The application makes it convenient for
registered users to apply for certificate. In today's time, we need
to wait for higher authorities to sanction a request. In order to
reduce the period that we use this form, the status of approval or
denial of request will be notified immediately by e-mail. After all
departments approve the request, the user can download a PDF,
otherwise he will not be able to access it and the user will have to
pay the balance due.
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l. INTRODUCTION:

Issue of No fee due certificate application is a cloud-based
application which is developed through
Servicenowplatform.ServiceNow is a service-based software
platform offering operational management services, such as
IT service management, to the IT operations of large
corporations, including the delivery of help desk features.
Build active ServiceNow applications that improve
responsiveness, efficiency and user experience.The
application that has been created has an automatic process of
requesting certificate and notified by e-mail . First, to access
the application registered user must login and the new user
must sign up with basic details such as first name, last name
and e-mail.
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The user will go to the home page after signing in. The
home page includes Apply form and my requests. The
Apply form' field in the form is used to fill the required
details of student, and ‘My Requests’ field is used to check
the signed user requests. The user can download a PDF after
al departments approve the request, otherwisehe cannot
access and the user must pay the balance due.

EXISTING SYSTEM:

In the existing system, the application requires the use of

programming languages such as HTML and JavaScript for
the application form. [2]1t is atime-consuming procedure to
accept request from higher authorities and aso increases
manual work.

PROPOSED SYSTEM:

The main objective of the proposed system isto simplify the
existing system. Provides security to the maintenance of the
database and reduces manual work. The proposed system
has the flexibility to request the certificate in
online.Colleges and organizations that approve this request.
This software is efficient and saves time and costs to the
user.

MODULE DESCRIPTION:

L ogin/Signup:

In this section, you must first sign up for every user who
wants to access the program, then send the request to the
administrator. If the authorized user receives his credentials
with a randomly generated password in his registered
address, the user must sign in to the random password and
reset his password later. If the administrator refuses the
petition, the client has no access to the file. Thisis achieved
through a plugin for app registration.

Homepage:

After positive authentication, the user is routed to the
homepage.Homepage includes application for My requests
and Apply here modules in the user interface.user may
choose any of the options that are required. Users can
access their own profile where they can edit profile images,
email IDs, phone numbers and preferences. Upon
completion of the task, the user can log out of the
application. This is done by using the stock theme on the
service portal page. Using the stock theme, the status bar
will appear at the top of the application to allow the user to
navigate to the homepage from any page in the application.
Apply form:

Thisfield is used to fill the form with user details. The first
section contains the fields such as university id ,Name of
Student, year of study, Course and
department. T he second section contains al the departments
in the college and the fields do not have to be filled and the
default value is pending.
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This display and covering of fields will be achieved by the
Ul behavior and the Server scripts framework which will
make it easier to create appilcations using the ServiceNow
platform. Here, the higher authorities shall also be notified
by e-mail that the user applied is waiting for approval.Once
the request has been approved by the higher authorities, the
user will be informed by e-mail that the leave has been
approved. This method using the workflow principle makes
it versatile by always being notified by e-mail.

My Request:

My Requests indicate the status of the user request after
submitting the form. It is present on the homepage itself. It
shows the status of pending ,accepted .The status pending
will be shown as soon as the user submits the request or if
any department rejects the request. Status Accepted will be
shown when the application has been accepted by the higher
authorities.

Flow Diagram:
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Theflow diagram describes all the operations of the project.

. RESULTS:

Fig.1 Login/Sign Up Page

This modul e discusses how users can use their credentialsto
access the application or how users can register to access the
application.
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Fig.2 Home Page

The homepage module consists of two domains Apply here
and My Reguests. The client may have access to any of
them, depending on their interest.
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Fig.3 Apply here

The form type depends upon thefilling fields and PDF is generated according to fieldsfilled .
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Fig.4 My Requests
In the my requests module the current application status will be displayed ,either accepted or rejected.
O — Page +
=% S = —
ot TH- [ S ——

5
H

Fig.5 PDF

The Pdf will be generated if the state of application is
accepted.
I1. CONCLUSION:

An Application helps the students to request the certificate
and obtain approval from higher officials. The application

should be constructed in such a way that it meets al the #

specifications defined by the client. There is no rule that it

should be programmed using a programming language only, 5.

alot of technology is being created, and Servicenow is one
of them. This software therefore offers an automated
solution using this method, as the status can be accessed
directly by students.
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