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    Abstract: The purpose of this study was to examine the effect of 
user participation and user satisfaction on the effectiveness of the 
accounting information system in the Ministry of Commerce. The 
population in this study is the General Bureau of the Ministry of 
Commerce. The software used in processing this research data is 
SPSS version 23. Based on the results of testing, partial user 
participation and user satisfaction have a significant influence on 
the effectiveness of accounting information systems. 
Simultaneous test results indicate that user participation and user 
satisfaction together influence the effectiveness of accounting 
information systems. 
    Keywords : User Participation; User Satisfaction; 
Effectiveness; Accounting Information Systems.  

I. INTRODUCTION 

The main need to support the progress and success of a 
company is information technology. The success of an 
information system development is not only determined by 
the sophistication of the system but is determined by its 
compatibility with the users of the system. In the effectiveness 
of accounting information systems requires a role and 
participation as users in developing accounting information 
systems. An accounting information system can be said to be 
effective if the information produced is of high quality. The 
more effective the accounting information system, the better 
individual performance will be. The use of information 
system technology for government is expected that 
individuals from government institutions who are users of the 
system can produce better output and the resulting 
performance will certainly increase (Shofi Nur Muawanah, 
Kurniawati Mutmainah, Romandhon: 2016). One way to 
increase the effectiveness of a company's accounting 
information system is to increase user participation. 
Participation is the participation of someone in carrying out 
their work in order to achieve a goal to be achieved. Improved 
accounting information systems will not be achieved if the 
application of accounting information systems that is not in 
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accordance with user needs. An accounting information 
system can be said to be effective if the information provided 
by the system can serve the needs of system users.In addition 
to user participation, the satisfaction of users of accounting 
information systems is also an important factor in achieving 
the effectiveness of accounting information systems. In the 
use of accounting information systems, user satisfaction is 
needed as a measure of the effectiveness of accounting 
information systems. In addition, in analyzing the accounting 
information system user satisfaction data is very necessary 
because the higher the level of satisfaction of accounting 
information system users, the more accurate and the better the 
quality of information. One of the phenomena that occurs in 
PLN UPJ Palabuhan queen is that officers cannot open and 
access data, online systems at UPJ, Post Office, and KUD are 
not well integrated due to disruption in the network system, 
there is a delay in data input to the network system. error 
system resulted in officers unable to work effectively and 
efficiently, the system could not help management in serving 
customers and meeting their needs and satisfaction.The 
phenomenon that occurs is that the user or KPP employees are 
not directly involved in the design and development of 
accounting information systems, so users do not know if there 
is a discrepancy in accounting information systems with their 
work conditions, in other words some work cannot be 
supported by the available information systems (Fredi Ari , 
2012). Besides that, it becomes an obstacle or problem that 
occurs where there is still a problem of user lag, which can be 
said to be a problem of user awkwardness because of 
switching from the old system to the new system so that 
employees do not want to switch to the new system (Michael 
Seno Setiawan, 2005). The second phenomenon, various 
problems related to user dissatisfaction arise as a result of 
adjustments to the new information system that is 
implemented, for example, the failure of the application of 
information systems as happened to Garuda Indonesia 
airlines. The failure of the implementation of the Integrated 
Operating Control System (IOCS) of Garuda Indonesia 
airlines resulted in chaotic flight schedules so that 26 
scheduled departures were canceled and the company 
suffered losses of up to 2.5 billion RupiahThe third 
phenomenon, various problems of user dissatisfaction still 
arise as a result of adjustments to the newly implemented 
system such as failure to manage an online train ticket 
purchase system that cannot overcome data errors that arise 
due to canceling ticket purchases, payments without 
reconfirmation or uncertainty of purchases in Ticket 
reservations have been paid or unpaid, ticket buyers must 
print their tickets online at the initial station to the next 
destination. 
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 Then it can be seen that the imperfection of the system that 
is the system does not work automatically so the system user 
is required to always check the availability of tickets by 
always confirming the ticket code purchased directly by the 
ticket buyer. And purchasing tickets online should not need to 
reprint their tickets, because there should be a ticket checking 
service available for tickets online 

Based on the phenomena and previous studies above, the 
authors are interested to do this research with the title "The 
effect of user participation and user satisfaction on the 
effectiveness of accounting information systems”. 

II.  THEORETICAL FRAMEWORK 

Accounting information systems are components that work 
structurally coordinating various resources to produce 
accounting information and can be used to improve efficiency 
and effectiveness in achieving goals. So to be able to achieve 
the objectives of the effectiveness of accounting information 
systems requires the participation of users of accounting 
information systems and user satisfaction. In addition, the 
accounting information system is used to simplify and speed 
up the work of users of the accounting information system, so 
that user participation and user satisfaction will affect the 
effectiveness of the accounting information system. Based on 
the explanation above, it can be concluded that the 
effectiveness of accounting information systems is needed to 
improve the performance of a company. The effectiveness of 
accounting information systems is influenced by several 
factors, namely the participation of users and satisfaction of 
users of accounting information systems. 

The Influence of Participation of Accounting Information 
System Users on the Effectiveness of Accounting Information 
Systems 
The use of information technology has become a necessity to 
achieve the efficiency and effectiveness of a company. These 
results explain that users of Accounting Information Systems 
involved in the process of developing Accounting 
Information Systems will lead to the desire of users to use 
accounting information systems so that users will feel they 
have more information systems used so that the effectiveness 
of accounting information systems of the systems used is 
increasing. As the results of research by Kadek Kusuma 
Pardani and I Gst Ayu Eka Damayanthi (2017), shows that the 
effect of user participation has a positive effect on the 
effectiveness of accounting information systems. Then the 
hypothesis formulation used is as follows: 
H1: User participation has a positive and significant effect on 
effectiveness 
Accounting information system. 
Effect of User Satisfaction on the Effectiveness of Accounting 
Information Systems 
In a job, the satisfaction of users of accounting information 
systems becomes an important thing that must be considered, 
because the satisfaction of users of accounting information 
systems is expected to increase the effectiveness of 
accounting information systems. Information system users are 
more influenced by information systems staff and internal 
parties of the organization compared to external 
organizations. User satisfaction is very important to increase 
productivity, efficiency, and accuracy in making organization 

reports. The effectiveness of an organization's information 
system is positively associated with user satisfaction. Made 
Christin Dwitrayani, A.A.G.P. Widanaputra and I.G.A. Made 
Asri Dwija Putri (2017). Then the hypothesis formulation 
used is as follows: 
H2: User satisfaction has a positive and significant effect on 
effectiveness accounting information system. 

III. RESEARCH METHODOLOGY 

In this study, the authors used descriptive and verification 
methods. In this study, the authors used a quantitative method 
with a descriptive research approach and associative analysis, 
because of the variable variables to be examined in relation to 
the purpose of presenting a description of the relationship 
between the variables studied. The research method used in 
this study is a quantitative research method with a descriptive 
approach. This type of research is quantitative research that is 
the source of data obtained from primary data in the form of a 
questionnaire from the respondents. The study was conducted 
at the Ministry of Trade in Jakarta. The object of this study 
includes accounting employees who work at the Ministry of 
Trade in Jakarta. 
The population in this study are employees of the Ministry of 
Trade who use accounting information systems. The data 
collection method used in this study is a direct survey to the 
Ministry of Trade of the Republic of Indonesia in Jakarta. The 
survey in this study used a questionnaire by providing a list of 
written questions given to respondents. In compiling the 
questionnaire instrument researchers used a Likert scale. The 
collected data were analyzed using descriptive analysis. 
Descriptive analysis technique is a technique in which the data 
is presented in the form of tables, graphs, diagrams, and so on 
which aims to describe to the reader the research about the 
results of the researched data. If the coefficient between items 
and total items is equal to or above 0.3 then the item is 
declared valid, but if the correlation value is below 0.3 then 
the item is declared invalid. Reliable criteria is if the 
Cronbach alpha value between 0.7-0.9 means that the 
questionnaire has been classified as a high reliable criterion 
(Murniati et al., 2013: 34). 

 

IV. RESULT AND DISCUSSION  

Classic Assumption Test 
Normality test 
According to Singgih Santoso (2012: 393), decision making 
can be done based on probability (Asymtotic Significance), ie 
if the probability is> 0.05 then the distribution of the 
regression model is normal. Meanwhile, if the probability 
<0.05 then the distribution of the regression model is not 
normal. 
Multicollinearity Test 
Multicollinearity test is a test conducted to identify a 
regression model that can be said to be good or not. 
Autocorrelation Test 
According to Singgih Santoso (2012: 241) the purpose of the 
autocorrelation test is to find out whether in a linear regression 
model there is a correlation between t-1 (previous) error 
periods. If there is a correlation, 
it is called an autocorrelation 
problem. 
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Heterokedacity Test 
The criterion in the heteroscedasticity test is if the value of sig. 
> from 0.05, the data are free from heteroscedasticity. 
However, if the sig value <0.05 then the data contain 
heteroscedasticity, Nazaruddin and Basuki, 2015. 
Coefficient of Determination (R2) 
The determinant coefficients range from zero to one (0 R2 1). 
R Square shows that there is no influence of the independent 
variable on the dependent variable. 
Statistic test 
To do multiple regression with a significant test that is with 
the T test and F test. 
T test 
Partial hypothesis is needed to determine the extent of the 
relationship between one variable with another variable, 
whether the relationship affects each other or not. The partial 
hypothesis is explained in the following statistical form: 
Ho: P = 0 (there is no influence between variable X on Y) 
Ha: P ≠ 0 (there is an influence between the X variable and the 

Y variable) 
According to the P value criteria: 
a. If P> 5%, then the decision is to accept the null hypothesis 

(Ho) or Ha rejected.  
This means that there is no significant effect between the 
independent variable and the dependent variable. 
b. If P <5%, then the decision is to reject the null hypothesis 
(Ho) or Ha accepted. This means that there is a significant 
influence between the independent variable and the dependent 
variable. 
F test 
The F test aims to determine the effect of together the 
independent variables on the dependent variable. The 
hypothesis proposed can be described as follows: 
Ho: P = 0 (there is no influence between variable X on Y) 
Ha: P ≠ 0 (there is an influence between the X variable and the 

Y variable) 
According to the P value criteria: 
a. If P> 5%, then the decision is to accept the null hypothesis 
(Ho) 
b. If P <5%, then the decision is to reject the null hypothesis 
(Ho) 
Descriptive Statistical Analysis 

Descriptive statistics of the variables display a 
description of the research data in the form of minimum 
values, maximum values, mean values, and standard 
deviations of each variable presented in table 4.1 below : 

                           Table 4.1 
Descriptive Statistics Test Results 

 
Based on table 4.1, for the descriptive statistical test results of 
the study period above it can be concluded that: 
1) In the descriptive statistical test results for the user 

participation independent variable shows that the 
minimum value is 18 and the maximum value is 28 and 
the average value is 22.74 and the standard deviation is 
2.832. 

2) In the descriptive statistical test results for the 
independent variable user satisfaction shows that the 
minimum value is 19 and the maximum value is 32 and 
the average value is 25.80 and the standard deviation is 
3.701. 

The descriptive statistical test results for the dependent 
variable effectiveness of accounting information systems 
show that the minimum value is 17 and the maximum value is 
31 and the average value is 25.54 and the standard deviation is 
3.559. 
Test Research Instrument 
Validity test 
Validity test is used to measure whether the questionnaire is 
able to reveal something that is measured using a 
questionnaire. So this method is used to measure the accuracy 
of each questionnaire question or indicator used (Murniati et 
al., 2013: 20). Validity according to Sugiyono (2016: 177) 
shows the degree of accuracy between the data that actually 
occurs on the object with data collected by researchers to find 
the validity of an item, we correlate the score of items with the 
total of these items. The instrument can be declared valid if 
the validity coefficient value obtained> critical point is 
0.3246. Reliability test is carried out to find out a 
questionnaire can be said to be reliable. The instrument is said 
to be reliable if the Cronbach’s Alpha value is greater than 

0.6.  
Table 4.2 

Recapitulation of Test Results for Variable Validity X1 

 
Based on table 4.2 it can be seen that all statements that 

indicate user participation (X1) have a validity coefficient 
value> critical point 0.324, which indicates that the statement 
submitted has performed its measurement function. For the 
reliability coefficient results obtained a Cronbach’s Alpha 

value of 0.730. This shows that Cronbach's Alpha of 0.730 is 
greater than 0.600 and can be declared reliable. Next, the 
recapitulation results of the validity and reliability test for the 
X2 variable (User Satisfaction). 

                        Table 4.3 
Recapitulation of Test Results for Variable Validity 

X2 

 
Based on table 4.3 it can be seen that all statements that make 
up user satisfaction (X2) have a validity value > critical point 
of 0.324, which indicates that all statements that have been 
submitted have carried out their measurement functions.  
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For the reliability coefficient results obtained a Cronbach’s 

Alpha value of 0.824. This shows that Cronbach's Alpha of 
0.824 is greater than 0.600 and can be declared reliable. So it 
can be concluded that all of the statements above have shown 
their reliability. Next, the recapitulation results of the validity 
and reliability test for the Y variable (Accounting Information 
System Effectiveness): 

Table 4.4 
Recapitulation of Variable Validity Y Test Results 

 
Based on table 4.4, it can be seen that all statements that 

make up the Effectiveness of Accounting Information 
Systems (Y) have a validity value> critical point of 0.324, 
which indicates that all statements submitted have performed 
their measurement functions. For the reliability coefficient 
results obtained a Cronbach’s Alpha value of 0.793. This 

shows that Cronbach’s Alpha of 0.793 is greater than 0.600 

and can be declared reliable. So it can be concluded that all of 
the statements above have shown their reliability. 
Reliability Test 
Reliability test is a term used to indicate the extent to which 
measurement results are relatively consistent when measuring 
twice or more. According to Imam Ghozali (2016) An 
instrument is considered reliable if it has an alpha coefficient 
(α) of 0.6 or more. 
The basis of decision making according to Uma Sekaran 
(2003: 307) for a reliable instrument is: 
1) If the alpha coefficient (α) test is greater than (≥) 0.6, 

then the statement in the questionnaire is worth using 
(reliable). 

2) If the alpha coefficient (α) is less than (<) 0.6, then the 

statements in the questionnaire are not reliable. 
The results of the reliability testing carried out with 
Cronbach’s Coefficient Alpha are presented in the following 

table: 
Table 4.5 

Reliability Test Results 

 
Based on table 4.5, the Cronbach's Alpha coefficient 

for each variable, that is, meets the reliability criteria (greater 
than 0.6). Thus, the respondents' answers to the statements 
used for each of these variables are consistent and reliable. 
Classic assumption test 
Normality test 
The normality test aims to test whether in the regression 
model, the dependent and independent variables have a 
normal distribution or do not need to be tested for normality. 
According to Singgih Santoso (2012: 393), decision making 
can be done based on probability (Asymtotic Significance), ie 

if the probability is> 0.05 then the distribution of the 
regression model is normal. Meanwhile, if the probability 
<0.05 then the distribution of the regression model is not 
normal. 

 
Figure 4.1 Normality Test Results 

Source: Results of analysis using SPSS version 23 
Table 4.6 

Normality Test Results 
One-Sample Kolmogorov-Smirnov Test 

 
Source: Results of analysis using SPSS version 23 
The normality assumption shown in Figure 4.1 is that the data 
on the histogram graph follows the normal line, and the data 
distribution on the normal P-plot graph is located around the 
diagonal line. While in table 4.7 the results of the 
Kolmogorov Smirnov normality test, it is known that the 
significance value obtained by the residual variable is 0.137> 
0.05 which indicates that the residual variable has a normal 
data distribution, so it can be said that the assumption of 
normality of the data is met. 
Multicollinearity Test 
Multicollinearity test is a test conducted to identify a 
regression model that can be said to be good or not. 
Conceptually, multicollinearity is a situation where there are 
two correlated variables. Multicollinearity test aims to test 
whether a regression model found a correlation between 
independent variables. If there is a strong correlation, then 
there is a multicollinearity problem that must be overcome. A 
good regression model is the absence of multicollinearity or 
there is no correlation between independent variables. 
To see the value of multicollinearity can be seen with the 
value of tolerance and Variance Inflation Factor (VIF). If the 
tolerance value> 0.10 and VIF <10, then there is no 
multicollinearity. Conversely, if 
tolerance <0.10 and VIF> 10, 
there will be multicollinearity 
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(Imam Ghozali, 2013: 106). From the data processing that has 
been done, the multicollinearity test results are obtained as 
follows :  
 

Table 4.6 
Multicollinearity Test Results 

Coefficients 

 

 
 

Based on table 4.6 for the results of the multicollinearity test 
data presented in the above table, the table above shows that 
the multicollinearity testing results of tolerance and VIF 
values obtained by both variables: 
1. Tolerance Value: 
a. 0.557> 0.1 there were no symptoms of multicollinearity in 
the regression. 
b. 0.557> 0.1 there were no symptoms of multicollinearity in 
the regression. 
2. Variance Inflation Factor (VIF): 
a. 1,796 <10, there were no symptoms of multicollinearity in 
the regression model 
b. 1,796 <10, there were no symptoms of multicollinearity in 
the regression model 
Heteroscedasticity Test 
According to Ghozali (2016) heteroscedasticity test was 
carried out with the aim to test whether in the regression 
model there was an inequality of variance from the residuals 
of one observation to another. If the residuals have the same 
variant, then it is called homoscedasticity whereas if the 
variance is not the same it is called heteroscedasticity. A good 
regression equation is if there is no heteroscedasticity. By 
using the Scatter Plot, the following results are obtained : 
 
 

 
 

Figure 4.2. Heteroscedasticity Test Results 
 

Source: Results of analysis using SPSS version 23 
In Figure 4.2 based on the results of heterokedasticity test 
results using scatterplot graphs presented above, showing that 
there are no clear patterns such as points widened above and 
below the number 0 on the Y axis, so the points spread 
randomly, and do not form certain patterns. It can be 
concluded that the data tested is free from the assumption of 
heteroscedasticity. 
Autocorrelation Test 
According to Singgih Santoso (2012: 241) the purpose of the 
autocorrelation test is to find out whether in a linear regression 
model there is a correlation between t-1 period errors 
(preceding). If there is a correlation, it is called an 
autocorrelation problem. To detect autocorrelation 
symptoms, you can use the Durbin-Watson (D-W) test. From 
the data processing that has been done, the autocorrelation test 
results are obtained as follows :  
Autocorrelation Test Results 
Model Summaryb 

 

Table 4.7 
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Based on table 4.7 above, it can be seen the results of 
autocorrelation testing in the Durbin Watson (D-W) column of 
2,468. DU value and DL value are obtained by looking at the 
Durbin Watson special table, with K = 2 and N = 35, then the DU 
value is 1.5838 and the DL value is 1.3433. It can be concluded 
that the value (1.3433 <2.468> 1.5838), it can be concluded that 
there is no autocorrelation. 
Hypothesis testing 
Multiple linear regression 
Multiple regression is a regression or prediction model that 
involves more than one independent variable. Multiple regression 
equation 
Y = a + β 1X1 + β 2X2 + e 
Information : 
Y = Effectiveness of Accounting Information Systems 
a = constant 
X1 = User Participation 
X2 = User Satisfaction 
β 1 and β 2 = Regression coefficient of variable X 
e = error rate 
Based on the results of data processing using SPSS version 23, the 
following results are obtained: 
Table 4.8 
Results of Multiple Linear Regression Equations 

Coefficientsa 

  

Based on the output table above, obtained a value of 2.108, β1 

of 0.353 and β2 of 0.597. Thus, multiple linear regression 

equations can be formed as follows: 
Y = 2,108 + 0,353 X1 + 0,597 X2 
From the results of the multiple linear regression equation, 
each variable can be interpreted as follows: 
1. A constant of a: 2,108 
2. User Participation Variable (X1) 
Having a regression coefficient of 0.353 indicates that when 
user participation is increased, it is predicted to increase the 
effectiveness of the accounting information system by 0.353 
times. 
3. User Aging Variable (X2) 
Having a regression coefficient of 0.597 indicates that when 
user satisfaction is increased, it is predicted to increase the 
effectiveness of the accounting information system by 0.597 
times. 
Coefficient of Determination 
The purpose of testing the coefficient of determination is to 
measure the extent to which the independent variable can 
explain the dependent variable. The determinant coefficients 
range from zero to one (0 R2 1). R Square shows that there is 
no influence of the independent variable on the dependent 
variable. By using SPSS version 23, the coefficient of 
determination can be obtained as follows: 

Table 4.9 
Determination Coefficient Results 

Model Summary 
 

 
Source: Results of analysis using SPSS version 23 

Based on the table above, it is known that the correlation value 
(R) obtained is 0.678. Thus the coefficient of determination 
can be calculated as follows: 

Kd = x 100% 
Kd = 0.678 x 100% 
KD = 67.8% 
From the results of the above calculation shows that 
the coefficient of determination obtained by 67.8%. 
This shows that the two independent variables 
consisting of user participation and user satisfaction 
contributed to the effectiveness of the accounting 
information system by 67.8%. While the remaining 
32.2% is contributed by other variables not examined. 
Statistic test 
Test (T Test) 
1. Variable T Test X1 (User Participation) 
Partial hypothesis is needed to determine the extent of 
the relationship between one variable with another 
variable, whether the relationship affects each other or 
not. The partial hypothesis is explained in the 
following statistical form: 
Ho: P = 0 (there is no influence between variable X on 
Y) 
Ha: P ≠ 0 (there is an influence between the X variable 

and the Y variable) 
According to the P value criteria: 
a. If P> 5%, then the decision is to accept the null 
hypothesis (Ho) or Ha rejected. This means that there 
is no significant effect between the independent 
variable and the dependent variable. 

b. If P <5%, then the decision is to reject the null hypothesis 
(Ho) or Ha accepted. This means that there is a significant 
influence between the independent variable and the 
dependent variable. 

Table 4.9 
Variable T Test Results X1 

Coefficientsa 

 
Based on table 4.9 it can be seen that the calculated value 
obtained by user participation is 2.151. This value will be 
compared with the table in the distribution table t. With α = 

0.05, df = n-k-1 = 35-2-1 = 32,  
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for a two-sided test obtained a table value of 2,039. From 
these values it can be seen that the tcount obtained is 2.151> 
ttable 2.039. In accordance with the hypothesis testing criteria 
that H0 is rejected and Ha is accepted with a significant value 
<0.050, partially user participation (X1) has a significant 
effect on the effectiveness of accounting information systems 
(Y) at the Ministry of Trade General Bureau Unit. 
Variable T Test X2 (User Satisfaction) 
Partial hypothesis is needed to determine the extent of the 
relationship between one variable with another variable, 
whether the relationship affects each other or not. The partial 
hypothesis is explained in the following statistical form: 
Ho: P = 0 (there is no influence between variable X on Y) 
Ha: P ≠ 0 (there is an influence between the X variable and the 

Y variable) 
According to the P value criteria: 
a. If P> 5%, then the decision is to accept the null hypothesis 
(Ho) or Ha rejected. This means that there is no significant 
effect between the independent variable and the dependent 
variable. 
b. If P <5%, then the decision is to reject the null hypothesis 
(Ho) or Ha accepted. This means that there is a significant 
influence between the independent variable and the dependent 
variable. 

Table 4.10 
Variable T Test Results X2  

Coefficientsa 

 
Based on table 4.10 it can be seen that the tcount 

obtained by user satisfaction is 4.760. This value will be 
compared with the table in the distribution table t. With α = 

0.05, df = n-k-1 = 35-2-1 = 32, for a two-sided test obtained a 
table value of 2,039. From these values it can be seen that the 
tcount obtained is 4.760> 2.039 ttable. In accordance with the 
hypothesis testing criteria that H0 is rejected and Ha is 
accepted with a significant value <0.050, partially user 
satisfaction (X2) has a significant effect on the effectiveness 
of accounting information systems (Y) at the Ministry of 
Trade General Bureau Unit. 
Simultaneous Test (F Test) 
According to Ghozali (2016), the f test is usually done to show 
whether there is an influence between the independent 
variables on the dependent variable. According to Priyatno 
(2014), the following are the criteria in the ANOVA test 
conducted to determine the simultaneous effect of the 
independent variable with the dependent variable based on the 
significance value: 
If the significance value f <0.05, then H0 is rejected. This 
means that there is a significant influence between all 
independent variables on the dependent variable. If the 
significance value f > 0.05, then H0 is accepted. This means 
that there is no significant effect on all independent variables 

on the dependent variable. 
  Table 4.11 
Simultaneous Test Results (Test F) 
ANOVAa 

 
Based on table 4.11 the f test results produce a significant 
value of 0,000, where the value <0.05. So it can be concluded 
that all independent variables affect the dependent variable. It 
can be concluded that simultaneous user participation and user 
satisfaction significantly influence the effectiveness of the 
accounting information system. 
Hypothesis Testing Results 
A summary of the results of the hypothesis is based on the Sig 
value, which is presented in the following table: 

Table 4.12 
Summary of Hypothesis Testing results 

 
 

Discussion of Research Results 
Based on the results of research and processing of 

primary data derived from distributing questionnaires to 
respondents, a discussion can be made about user 
participation and user satisfaction on the effectiveness of 
accounting information systems either partially or 
simultaneously. User Participation (X1) on the Effectiveness 
of Accounting Information Systems (Y). From the test results 
on statement items number 1 through 6, with N as many as 35, 
the average respondent stated agreed to variable X1 (user 
participation) and it was proven that user participation had a 
significant effect on the effectiveness of accounting 
information systems(Azhar Susanto:2008). User participation 
is the participation of users in the design and development of 
information systems is more emphasized on how the user's 
role in the process of designing information systems and what 
steps are taken to support and direct their contribution. 

Based on the results of primary data processing with 
the T test obtained the significant value of the first hypothesis 
regarding user participation on the effectiveness of 
accounting information systems is 0.039. Significant value 
<5% or 0.039 <0.05, meaning that user participation has a 
partial effect on the effectiveness of the accounting 
information system. The results of this study provide 
empirical evidence that the better the participation of users in 
a company, the better the effectiveness of accounting 
information systems in the company. Or in other words the 
effectiveness of accounting information systems can be 
increased by the participation 
of good users. 
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The results of this study are also supported by previous 
research conducted by Kadek Kusuma Pardani, I Gst Ayu Eka 
Damayanthi (2017), the results of this study indicate that the 
higher the user participation, the higher the effectiveness of 
the accounting information system. The participation of users 
of information systems is expected to improve the quality of 
information systems because an information system will not 
be effective in helping its work if it does not involve users of 
accounting information systems. 

Wildoms Sahusilawane (2013) which states that user 
participation has a significant influence on the effectiveness 
of accounting information systems.Kadek Rilly Widhi Antari, 
I Putu Gede Diatmika, and I Made Pradana Adiputra (2015) 
The results showed that a positive and significant effect 
between user participation on the effectiveness of accounting 
information systems. This shows that the participation of 
users and accounting information systems has a directly 
proportional relationship, the higher the user participation in 
the development of AIS, the higher the effectiveness of the 
accounting information system. 

Ni Made Utari, Ni Luh Gede Erni Sulindawati and I 
Putu Julianto (2017) found that the participation of the users 
of the information system had a positive and significant effect 
on the effectiveness of the accounting information system at 
the Village Credit Institutions (LPD) in the Banjar District. 
This happens because the participation of users of 
information systems in the form of user responses is very 
influential on the successful use of information systems. The 
results of Ni Made Lestari, Made Arie Wahyuni, and Gede 
Adi Yuniarta's research (2017) examined the influence of the 
participation of users of information systems, personal 
abilities, utilization of information technology, and the role of 
internal supervisors on the effectiveness of accounting 
information systems in rural credit institutions sukasada 
sub-district stated that user participation has a significant 
positive effect on the effectiveness of the accounting 
information system. The results of this study indicate if the 
user of the information system is involved in the process of 
implementing and developing an accounting information 
system in the District LPD. 

 
User Satisfaction (X2) on the Effectiveness of Accounting 
Information Systems (Y) 

From the test results on statement items number 1 
through 7, with N as many as 35, the average respondent 
stated agreed to the X2 variable (user satisfaction) proved that 
user satisfaction has a significant effect on the effectiveness of 
accounting information systems. Romney & Steinbart (2012: 
637) defines user satisfaction is the fulfillment of user 
information needs. While DeLone & McLean (2003: 25) 
states user satisfaction can be used as one measure of the 
success of an information system. While end user satisfaction 
itself can be measured through the satisfaction felt by users in 
using information systems. 

Based on the results of primary data processing with 
the T test obtained a significant second hypothesis about user 
satisfaction with the effectiveness of the accounting 
information system is 0,000. Significant value <5% or 0,000 
<0.05, meaning that user satisfaction has a partial effect on the 
effectiveness of the accounting information system. The 
results of this study provide empirical evidence that the more 
satisfied users of information systems in a company, the better 
the effectiveness of accounting information systems in the 

company. Or in other words the effectiveness of accounting 
information systems can be increased by the satisfaction of 
users of good accounting information systems as well. 

Based on the results of the study indicate that User 
Satisfaction (X2) has a positive effect on the effectiveness of 
the accounting information system. Made Christin 
Dwitrayani, AAGP Widanaputra, IGA Made Asri Dwija Putri 
(2017) examined the effect of information technology 
sophistication, management participation, organizational 
culture and user satisfaction on the effectiveness of 
accounting information systems at the People's Credit Bank in 
Badung Regency so that the study concluded that satisfaction 
users can be said to significantly influence the effectiveness of 
accounting information systems. The results of this study 
indicate that user satisfaction is very important to improve 
productivity, efficiency, and accuracy in making 
organizational reports. The effectiveness of an organization's 
information system is positively associated with user 
satisfaction. Sang Ayu Nyoman Trisna Dewi and AANB 
Dwirandra (2013) found that the satisfaction of information 
system users had a positive and significant effect on the 
effectiveness of accounting information systems. 

Rini Handayani (2010) states that user satisfaction has 
a significant positive effect on the effectiveness of accounting 
information systems. The results of this study indicate that 
respondents have a positive perception of the effectiveness of 
accounting information systems. Nurul Citra Noviandini 
(2012) states that the positive and significant influence of the 
User Satisfaction variable with the variable e-filing usage. 
This means that User Satisfaction influences the level of 
e-filing usage. The higher the level of User Satisfaction, the 
taxpayer will use e-filing more often. M. P. Gupta, Shivraj 
Kanungo, Rajesh Kumar, and G. P Sahu (2007), stated that 
user satisfaction has a positive effect on the effectiveness of 
information systems. The results of this study indicate that 
user satisfaction in the use of information systems is used as a 
measure of the effectiveness of information systems. 
Information system users are more influenced by information 
systems staff and internal parties of the organization 
compared to external organizations. 

V. CONCLUSION 

Based on the analysis and discussion that has been done, this 
study examines the "Effect of User Participation and User 
Satisfaction on the Effectiveness of Accounting Information 
Systems". By using primary data in the form of a 
questionnaire distributed at the General Bureau of the 
Ministry of Trade of the Republic of Indonesia. Then the 
results of this study can be concluded as follows: 
1) Partially, user participation influences and has a positive 

value on the effectiveness of the accounting information 
system. While simultaneously user participation 
variables significantly influence the effectiveness of 
accounting information systems. 
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2) User satisfaction has a positive and positive effect on the 
effectiveness of accounting information systems. Then it 
can be concluded that partially user satisfaction 
variables have a positive effect on the effectiveness of 
accounting information systems. While simultaneously 
user satisfaction variables significantly influence the 
effectiveness of accounting information systems. 

From the test results, both variables significantly influence the 
effectiveness of accounting information systems, namely user 
participation and user satisfaction. The effect of user 
participation on the effectiveness of accounting information 
systems is positive. The higher the level of user participation, 
the better the level of effectiveness of the accounting 
information system. Vice versa, the lower the level of user 
participation, the worse the effectiveness of the accounting 
information system. 
The influence of user satisfaction on the effectiveness of 
accounting information systems is positive. Because the 
higher the level of user satisfaction, the better the level of 
effectiveness of the accounting information system. Vice 
versa, the lower the level of user satisfaction, the lower the 
level of effectiveness of accounting information systems. 
Suggestion 
Based on the results of the research that has been carried out, 
the following suggestions are proposed: 
1) User participation and user satisfaction at the Ministry of 

Trade's General Bureau can be said to be good but to 
further maximize the effectiveness of accounting 
information systems, it is still necessary to increase the 
participation of users of accounting information systems 
at the Ministry of Trade's General Bureau. It is also 
expected that the Ministry of Trade's General Bureau 
can improve the completeness of information to fit the 
needs of users, such as information on solutions to 
solving problems. 

2) Expanding the area of research and finding a different 
scope of population and using more samples or linking 
other factors that have a relationship with the 
effectiveness of accounting information systems. So that 
better results can be obtained.  
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