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Abstract: Career readiness and personality are the two main
important aspects that need to enhance among the university
students. Thus, the Career Readiness-Personality (CR-P) Module
was developed as an intervention aim to increase the students’
career readiness and enhance their personality. The Career
Readiness-Personality (CR-P) Module was developed based on
The Social Career Cognitive Theory (SCCT) and Big Five
Personality Model. The Social Career Cognitive Theory (SCCT)
was introduced by Albert Bandura (1986) and Big Five
Personality Model by McCrae & Costa (1987). This research aims
to develop the CR-P Module and to determine the content validity
of the CR-P Module for university students. The development of
CR-P Module was based on the two sub modules known as Career
Self-Efficacy and Big Five Personality. After the module
development, the content validity of the module was evaluated by
eight experts and the research findings showed that the value of
content validity coefficient was 0.92. In conclusion, this research
indicated that the CR-P Module has a high validity which can be
utilized by university students.
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I. INTRODUCTION

Career readiness and personality are found to be the two
essentials aspects for individual to be employed. The
university students however are found to be lacking in both
aspects. This has caused Malaysian government to be
concerned about the career readiness and personality
development of university students. Among the initiatives
done by the Malaysian government are the Malaysia
Education Blueprint 2015-2025 (Higher Education) (1) , the
Eleventh Malaysia Plan (2) and The National Graduate
Employability Blueprint 2012-2017 (3).
Malaysia Education Development Plan 2015-2025
(Higher Education) emphasizes on the development of
graduates with holistic, entrepreneurial and balanced
characteristics (1)(Ministry of Education, 2015). While one
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of the core strategies in the Eleventh Malaysia Plan is to
enhance human capital development for developed countries
which is an important factor in providing a highly skilled
workforce (2). The Ministry of Higher Education as well has
introduced ‘The National Graduate Employability Blueprint
2012-2017’ aimed at strengthening graduates’ talent in
professional and skilled fields (3). ‘The National Graduate
Employability’ emphasizes on the readiness of students
before going into the field of employment and the personality
of students through the Generic Students Attribute 2017 (3).
In addition, feedback of industrial companies at one of the
universities in Malaysia has shown that university students
lack of career readiness and the personality development (4).
This clearly shows that the career readiness and personality
development are greatly emphasized by the Malaysian
government and industrial companies as well.
Career self-efficacy has five dimensions, namely
self-appraisal, occupational information, goal selection,
planning, and problem solving (5–7). High-level self-efficacy
reflects that individuals will have high self-esteem in
completing their job duties and will positively influence
career exploration in the future as well as in career
decision-making (8).
In addition to the self-efficacy of the career, the
personality aspect is also an important variable to assist in the
students’ career development. In this study, the Big Five
Personality model was selected to examine the personality
aspect of the students. The Big Five Personality Model
divides the individual personality into five personality traits,
namely openness to experience, conscientiousness,
extraversion, agreeableness and neuroticism (9–12) Rogers,
Creed & Glendon (2008) conducted a study to examine the
role of personality for career planning and exploration among
teenagers using the Social Cognitive Career Theory. The
results of the study show that personality aspect has a linear
relationship with the career selection process (13).
II. PROBLEM STATEMENT
Based on the percentage of graduates’ employability in public
universities, the percentage of unemployed graduates after
graduation from 2013 to 2015 was 30.1% (14). This
percentage shows that the percentage of graduates in
Malaysia who earned post-employment employment was
69.9% and this percentage had not yet reached the target set
by the Ministry of Higher Education, which is 80%. (14).
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According to Zaini Ujang (2009), the university should be
able to produce graduates who are acceptable in terms of
knowledge and skills by the job market, thus creating new job
opportunities (15).
A study conducted by Zalizan Mohd Jelas et al (2013) found
that university students only attain a moderate level of career
self-efficacy and require more guidance(16). Besides that, the
Ministry of Education Malaysia (2015) (14) stated that
several employers provide feedback that some graduates are
lacking in terms of knowledge, skills and attitudes which
contribute to their career readiness.
Personality is also another aspect highlighted in this
study. Based on the content of the speech done by Minister of
Higher Education in 2012 at the National Graduate
Employability Blueprint 2012-2017 Personality Launch
event, personality is one of the aspects that should be
emphasized by university students to assist them in the career
readiness and thus facilitate them to be offered a job (3). Not
only that, the career self-efficacy and personality are among
the key aspects of students' career readiness (17–19).
However, the National Graduate Employability Blueprint
Report 2012-2017 (20) found that the most frequent issue
identified by employers was the personality of graduates that
need to be improved (37.4%). In fact, according to Norasikin
Che Rani (2012) (21), there is only few studies done on the
topic of personality among graduates in local universities.

other people (34,36) (Hogan, 1986; John et al, 2008). On the
other hand, the meaning of agreeableness is cooperative
(27,32,37), polite (10,27,37) generous and forgiving (10,27).
The meaning of neuroticism is those who have the following
characteristics of stress, worry, unstable, uncertain, fear,
nervous, depressed, lacking of rest, emotional and unsafe
(27), while according to Hee (2014), the meaning of
neuroticism is depressed, slightly disheartened and grumpy.
C. The Career Readiness-Personality Module
The researchers chose the Sidek Module Development Model
(Sidek Mohd Noah & Jamaludin Ahmad, 2005) for the
development of the Career Readiness-Personality Module
which was introduced by Sidek Mohd Noah in 2001. This
model is an integrated model and more comprehensive in
module development (38). This model has two distinct stages,
the first stage is the stage of preparing the draft module while
the second is the stage of testing and evaluating the module
(38). Figure 1 presents the process of module development as
suggested by Sidek Mohd Noah & Jamaludin Ahmad (2005).

III. LITERATURE REVIEW
A. Career Self-Efficacy
Career self-efficacy refers to the individual’s ability to make
judgments, organize and implement the desired actions to
achieve the desired career goals based on the particular skills
they possess (16). Besides that, career self-efficacy is also
closely linked to individual perceptions on self-control that
will help one to deal with problems in an environment (22).
Among the studies done related to career
self-efficacy are self-efficacy in career decision making
(Gianakos, 2001), career planning and exploration (13) and
career choices (23,24). Furthermore, career self-efficacy can
also help to alleviate problems related to a career decision
(25).
B. Big Five Personality Model
According to Larsen and Buss (2017), personality is a set of
stable and lasting mechanisms and psychological features
within individuals that can be categorized into groups based
on the quality of an individual. Personality is also a
psychophysical system to create individuals with dynamic
thinking, feelings and attitudes based on their personality
traits, due to the consistent-trait based internal characteristics
(26).
The Big Five Personality Model is divided into five
dimensions
namely
openness
to
experience,
conscientiousness,
extraversion,
agreeableness
and
neuroticism. Among the meaning of openness to experience is
curious (10,27,28). Whereas according to Borgatta, (1964)
(29), John, (1990)(30) and Goldberg, (1981) (31), the
meaning of openness to experience is intellect. In addition,
among the meaning of conscientiousness is a systematic
(10,32,33), and task-oriented individual (34,35).
As for the extraversion meaning, among them is love
to communicate (27,28,32), socialize (27) and interact with
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Fig. 1. Sidek’s Module Development Model
(Source: Noah & Ahmad, 2005)
The CR-P module has two sub modules, namely the Career
Self Efficacy and Big Five Personality. The total of the
activities are 30 activities. The career self-efficacy sub
module is built based on the five dimensions (39,40) , namely:
self-appraisal, occupational information, goal selection,
planning and problem solving. While for the Big Five
Personality sub module, it is built based on the five traits
which are openness to experience, conscientiousness,
extraversion, agreeableness and neuroticism.
The uniqueness of CR-P module is built specifically
as an intervention to university students who face career
readiness issues in terms of career self-efficacy. Apart from
that, the CR-P Module is also built to shape their personality.
The activities integrated in the module are developed based
on the Social Cognitive Career Theory (6,41) and Big Five
Personality Model (42).
In addition, the strengths for this module is there are
several elements that are included in these activities such as
graphics, audios and visuals to attract the students’ interest
and gain their attention while participating in the activities.
The activities in this module include drills, simulations, short
talks, games, individual and group assignments, discussions
and presentations.
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The selection of game activity is aimed at
encouraging learning while having fun (43).
Not only that, the CR-P Module also integrates
information technology elements in which online games such
as Kahoot and Mentimeter are used as one of the media
selections in module activities. Media selection should be
taken into account in order to attract, motivate and encourage
participants to use the module (38)(Jamaludin Ahmad &
Sidek Mohd Noah, 2005). In fact, game activity is also added
to create excitement to students’ learning (43).
The following as stated in Figure 2 dan Figure 3 were the
content of the Career Readiness-Personality Module:
D. The Career Readiness-Personality (CR-P) Module

The researchers had referred the content validity of
the questionnaire developed by Jamaludin Ahmad (2002)
based on the observation of the validity requirements of the
module developed by Russell (1974). The questionnaire
consists of five questions which use the five-point Likert scale
from the Strongly Agreeable scale (5) to the Very Disagree
(0). The questionnaire was given to the designated content
experts to respond (38). Previous researchers were found to
use the same procedure to analyze the validity of the module
content and the validity was proven high (44–50).
In calculating the validity of the module content, the
study uses the formula-based module validity calculation
method suggested by Sidek Mohd Noah and Jamaludin
Ahmad (2005) based on Russelll (1974). The number of
scores awarded by experts through Likert scale (X) is divided
by the maximum score of Likert scale (25) and then multiply
by 100 percent. Sidek Mohd Noah and Jamaludin (2005)
believe that the determination of good content should be
based on the suggestion made by Tuckman and Waheed
(1981)(51) and Abu Bakar Nordin (1995)(52). According to
Tuckman and Waheed (1981)(51) and Abu Bakar Nordin
(1995)(52), a module content that reaches 70 percent is
considered to have a good content validity. Hence, if a
module gets a score of 70 percent and above, then the module
has a good content validity and vice versa.

Fig. 2: Summary of the activities in the Sub Module 1Career Self-Efficacy

V. FINDINGS AND DISCUSSION

Fig. 3: Summary of the activities in the Sub Module 2The Big Five Personality
E. Research Objectives
The main objective of this study is to develop Career
Readiness-Personality Module for university students that has
a high validity. Hence, the objectives are:
(i) to develop the Career Readiness-Personality Module for
university students.
(ii) to determine the content validity of the Career Readiness
Module for university students.

The content validity of this module is based on Russell (1974)
(53). The five items were evaluated by eight experts. The
results from the assessment done by the eight experts found
that the content validity of the Career-Personality Ready
Module was 0.92 which exceeds the minimum level of 0.70.
For each category as well, the validity rating of the content
was between 0.85 and 0.98 that stated in Table 1. This
indicates that the content validity of the Career-Personality
Ready Module is high as recommended by Sidek Mohd Noah
and Jamaludin (2005) (38), Tuckman and Waheed (1981)
(51) and Abu Bakr Nordin (1995) (52). The value shows a
good content validity. Also, this value indicates that the CR-P
module can measure what is within its scope.
Table I: The value of content validity for Career
Readiness-Personality Module (CR-P)
NO.

STATEMENT

Percentage
(%)

Validity

1.

The content of the Career
Readiness-Personality (CR-P)
Module
meets
its
target
population.
The content of the Career
Readiness-Personality (CR-P)
Module can be successfully
implemented.
The content of the Career
Readiness-Personality (CR-P)
Module is suitable with the time
allocated.
The content of the Career
Readiness-Personality (CR-P)
Module can help students to
improve
their
career
self-efficacy.

93%

0.93

93%

0.93

85%

0.85

98%

0.98

2.

IV. RESEARCH METHODOLOGY
This study uses descriptive study design. To measure the
validity of the module content, eight experts had been
appointed to evaluate the content of the Career- Readiness
Personality Module. Specifically, six experts with Doctor of
Philosophy in counseling and psychology who are also
experts in the development of modules at several universities
in Malaysia. Besides that, another two psychologists who
hold a Ph.D in counseling and psychology and has over 10
years of experience as psychologists at public universities in
Malaysia had been appointed as module assessors.
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3.

4.
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The content of the Career
Readiness-Personality (CR-P)
Module can help students to
develop their personality.

5.

Overall

93%

0.93

10.

92%

0.92

11.
12.

VI. IMPLICATIONS AND SUGGESTIONS
This study is greatly hope will benefit and contribute to
those involved in university students’ career development.
The results of this study are greatly hope to contribute in terms
of knowledge development of modules relating to career
readiness and personality among university students
emphasizing on the two main aspects, namely the students’
self-efficacy and personality.
Furthermore, this study manages to develop a Career
Readiness-Personality Module with a high level of validity by
combining both important aspects of career readiness, namely
career self-efficacy and the Big Five personality. Therefore, it
is hoped that this module can be used as a guide and useful
reference to those involved in the development of UTM
students’ careers, especially the psychologists at the
universities.
Moreover, until now, there is still no
Career-Readiness Personality Module that has actually
undergone a scientific research process. This module can be
used as part of the career programs that will be carried out by
the psychologists at the universities. As it is proven to have a
high content validity, it is expected to be useful for
psychologists particularly who are responsible for the
university students’ careers.
It is hoped that the CR-P module will enhance career
readiness among university students and assist university
students develop a good personality for their future careers.

In conclusion, this study has developed a Career-Readiness
Personality Module based on Sidek Module Development
Model with high value in validity (36.) Therefore, this module
is to be used for reliability testing and further experimental
studies to test its effectiveness on university students. This
module is expected to contribute a good effect to the
university students in order to enhance the career self-efficacy
and personality for career readiness after accomplished their
studies in the university.
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