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Abstract: The knowledge of the students can be predicted by the 
percentage what they are scoring in the academic. To predict the 
students by their Emotional and grade the Emotional Intelligence 
and Grade point ratio technique is introduced. The students who 
can be reached more grades can have much amount of GPR. 
Normally the people have the thought that the female students can 
have high amount of GPR so that they can perform good in 
academics than the male students. Ongoing research is the 
importance of comparing the hard worker and the emotional 
intelligence it can be gaining the positive results the publication of 
Daniel Goleman’s is the popular worker it acts as 
outperformance. 
The skills which is non-technical are predicted as soft skills under 
the soft skills the human reactions which are known as 
sentimental prediction are compared the hard  workers and those 
who didn’t done the work correctly. In this paper using the 
sentimental analysis with academics performance of the students 
who pursuing under graduates using this the we can able to 
predict the students who perform good in the academics and 
didn’t perform in their academics. It can now create a very good 
result in connecting the workers and the sentimental analysis. 
Depends on the outcome the research will go to another step to 
create a great impact about the sentimental analysis in education 
among students. 
 

Keywords : High-Performance, Emotional Intelligence and 
Grade Point Ratio, Ethical Analysis, Sentimental Analysis.  

I. INTRODUCTION 

In the current scenario the working atmosphere is changed in 
enormous amount for the past 10 years and also in the 
population. Now we can able to differentiate the people by 
their ages it can be comparatively divided into three 
categories young age, 1st generation and senior citizen who 
are come under the age limit between 18-32,33-59,60-70. 
They can be totally varied by their thoughts, knowledge, way 
of thinking, dressing etc. The bank sector has a much amount 
of work when compared to the other sector it went to another 
level. Now the hiring range for the bank sector can be 
increased to another level of percentage. Now the range of 
hiring is increased to 60% in the year 2011 and in the year 
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2015 it can be 65%. The reason for the vast hiring in bank 
sector due to the increasing the expansion of the already 
existing banks and also the development of new banks the 
government has easily issued the license for starting a bank 
because of increase in loans such as housing, vehicle, etc. the 
growth in the bank can be improved by the generations. Now 
the bank sector can play a major role in our county it can 
support in economical and also it provides job to the peoples 
in an effective manner.  
Now there is a enormous number of change can be created in 
the Indian banking sector due to the development of 
technologies day by day it plays a major role in its 
performance. The performance can be characterized by the 
marketing, distribution. Now the young ages also apply for 
the bank exams and they are most of them get selected which 
resulted in the competition to the already working employees 
because they have new ideas, they are well known about the 
current technology and also they are much energetic. When 
they are joined as a new employee the salary providing to 
them is much less when compared to the salary providing to 
them so the bank sector can prefer the young ages. The 
difference in the work environment can makes a very 
challenging thing to the managers and also the bank managers 
due the implementation of new updated technology in the 
environment.  
Now a days there are many interpersonal conflict with 
colleagues in the work environment there may arises a 
negative sentimental reaction may arises in the team to 
achieve the goal or to move to the higher position. If the head 
of the team may want to give some sentimental treatment to 
the team members he or she want to face the interpersonal 
conflict’s it is also one of the part in their work experience. 
However the manger can handle the issues and inter personal 
conflicts may decide the worth of the manager. Rao on the 
studies he can able to find their working capacity and their 
performance of the managers the interpersonal conflicts can 
plays a major role in the bank sector. The managers can be 
well concentrated in their work and can find out minimum of 
15% of interpersonal conflicts which can determines the 
capacity of the managers. The sentimental prediction can 
plays a major role in the work place how the manger can react 
to the other workers and how they handing the issues that are 
arises in the working environment. The face reaction which 
may shows the how the person can react to others in the any 
part of situation. The current paper shows how the manger can 
react to the issue depending on their mode for the arise of 
interpersonal conflicts. 
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 The inter personal conflicts can always be related to the 
issues arises in the work place and also the sensitive 
intelligence.  

 
Fig.1 Conceptual Model  

 
The sentimental prediction may plays a significant role in the 
application and less amount of studies has been done to 
predict the relationship of interpersonal conflicts in a work 
place to that of sentimental prediction. The sentimental 
prediction can monitors the manger has been involved in the 
different styles what they have been done at each stages. The 
conflicts can also  be related to the multinational companies 
how they are handling the pressure and how they are suppose 
to complete the work within the given criteria can be done 
these are related to the sentimental prediction at the work 
place. 

II.  LITERATURE REVIEW 

Sentimental prediction can be found to contribute majorly in 
the employee work place. The related studies can be estimated 
in the below:  

Carmeli and Josman (2006) They can divided the 
sentimental prediction into two sets one is the work 
performance and other is the attitude. They can allotted a 
number of 215 employee’s in a organization in Israelin which 

they are involved in the study of set of data. The set of data 
which can be got from the employees and the supervisor are to 
be uploaded in the respective sites. The sensational prediction 
was predicted by the self-report then the result of the learning 
was judged by the supervisor. At last both the results and the 
sensational prediction can be closely related to each other. 

Côté and Miners (2006) performed a relational test among 
sensational prediction, job performance. The participants are 
200 managerial examined the relationship between 
sensational prediction among the students. The performance 
shows the intelligent of the association over the sensational 
prediction and the attitude The sensational prediction can 
monitors the work performance and the attitude can be 
monitored by the institution. This can be result in the 
outcomes when there is very less in the cognitive prediction 
the work performance may involve to a risk when there is 
much of sentimental prediction is alone enough for the very 
good performance.  

Lopes, Grewal, Kadis, Gall, and Salovey (2006) shows the 
sensational prediction is related to the work place in the arises 
of positive awareness. The result of 34 client and managers 
fro m the financial staff from the eastern coast of the region of 
350 companies. The person who had much amount of 
sentimental prediction can received a greater  rewards and 

their friend circles can be increased  and  their rank position 
also moved to higher level. They can receives a good 
complements form their higher positional staff. 

Law, Wong, Huang, Li (2008)  Their study shows that the 
how much the sensational prediction can affect the work place 
and the job performance. The research center can arranges a 
108 scientist of a Chinese computer company in Beijing. The 
outcome of this shows that the sensational prediction in work 
performance can made the work level to the next step   and 
also sentimental analysis is accounted for 12% of work 
performance on top of general mental ability. 

Heffernan, O‘Neill, Travaglione, and Droulers (2008) 

They can make an effective relationship between the financial 
performance of mangers and the knowledge in workplace of 
sentimental prediction. They consider the 123 managers in the 
work place can developed a mutual relationship with one 
another with employee and 95 employees can pay work 
attention to the organization in the branches of banks in 
Australia. When the managers who can posses large amount 
of sentimental prediction and provide much amount of profit 
to the bank.  

Khokhar and Kush (2009) They can demonstrate that the 
various levels of sentimental prediction and they can create a 
link between the sentimental prediction and effective work. 
To show this by considering 25 male employees of 
manufacturing sector in Haridwar and in the power generation 
sector in Rishikesh of Uttarakand in different parts of our 
country. By this demonstration they have proven that the 
workers who posses much sentimental prediction can show 
the much work performance towards the organization when 
compared to the others. 

Jadhav and Mulla (2010) They make an case study that the 
impact of the sentimental prediction in work performance and 
the characteristics of the work in which the sentimental 
prediction and work performance can be related to each other. 
The sample of 100 workers in the manufacturing department 
of pharmaceutical company in Mumbai. Made research that 
the sentimental prediction is not much related to the work 
performance. In case that the individual who posses high 
interpersonal skills to their job can have sentimental 
prediction in related to that of the job and in other case the 
sentimental prediction is not related to that of the work 
performance.  

Mishra and Mohapatra (2010) showed that the linkage 
between the sentimental prediction and the work performance 
among 97 executives in different organization in Delhi 
National capital region. The prediction can shows that the 
there is much related to sentimental prediction and the work 
performance. The parts of the sentimental prediction 
maturity, reactivity, sensational is contributes to the job 
performance The sentimental prediction shows the major in 
the overall work performance.  

O‘Boyle, Humphrey, Pollack, Hawyer, and Story (2011) 

conducted the survey to know the relationship among the 
sentimental prediction and the work performance. Now they 
can founded the 1234 employees show the linkage among 
sentimental prediction, work 
ability and job performance.  
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By the result of the survey that the sentimental prediction 
plays a major role in the job performance. 

Ahangar (2012) explored that the connection between the 
sentimental prediction and the work performance among 
those Iranian executives from different parts of the Iran. The 
made the study that the sentimental prediction has a linkage in 
the work performance among the employees. The employees 
who posses much sentimental prediction can perform more 
work performance when related to employee in the 
organization. 

Rahman, Ferdausy, and Karan (2013) to make an survey 
that the connection between the parts sentimental prediction 
and the work performance. The parts of the sentimental 
prediction are self-motivation, sensitivity, social awareness 
self skills etc. To make it real example they took a 200 MBA 
students from the manufacturing, financial, production etc, 
from the different universities in Chittagong of Bangladesh. 
The outcomes of the survey show that the parts of sentimental 
prediction and the job performance show a major linkage in 
their work place. 

Schutte, Schuettpelz, and Malouff (2001) explained that 
there may be relationship between the sentimental prediction 
and the task performance. The show with the 35 employees 
from different places such as medical, electrical and from 
universities. The outcomes of the research shows that the 
employee having sentimental prediction perform in 
performance task. By having the sentimental prediction in 
higher level difficulties in the work is got vanished it will not 
be a part in the work stress. So the higher the sentimental 
prediction can minimizes the difficulties in the work part of 
the era. The sentimental prediction can plays a major role.  

Quoidbach and Hansenne (2009) suggest the connection 
among the sentimental performance, team work among the 34 
nursing teams. These teams consist of 456 nurses, auxiliary 
nurses, physiotherapists are performing the task in the various 
centers in the Belgium. Nursing team can performs much and 
it can be characterized by the four different stages. The four 
different stages are emotions, courtesy towards the patients, 
job satisfaction, turnover. Among the four categories the 
emotions only related to the sentimental predictions. The 
outcome shows that the sentimental prediction can created a 
new path to the nursing team to react towards the patients. 

Deshmukh and Madhur (2014) shows that the connection 
between the sentimental prediction and job performance in 
the computer sector in around India.  Can mainly concentrate 
in the behaviour and the attitude. The research shows that the 
sentimental prediction is mostly connected to that of their 
performance in the organization. 

III. RESEARCH METHODOLOGY 

The conceptual, sentimental can be categorized into three 
different stages of operations. The stages are conative, effect 
and cognation. Consider the three stages the sentimental are 
arises across the mammalian species is to react with the others 
in the surrounding atmosphere. In 1872, Charles Darwin in his 
book the sentiments in humans and the animals shows their 
way to communicate with each other. The expression of the 
human can be remain be constant in all of them. The 
sentimental prediction are same in all part of the world. The 

facial behavior on which can shows the inner feelings of the 
human. The sentiments are posses several things such as 
happiness, sadness, angry, calm etc. It universally linking 
with all the facial expressions. The sentiment are related to the 
biological functions of the individuals. 

On the other hand language and social experience are much 
needed in the construct of various sentiments. In the theory of 
Wierzbicka, language plays a major part in the sentiments. 
And in the latest research of the sentiments can involve in the 
three major context, face to face interaction, creative and 
current relationships, and social skills. The developing 
sentiments is the different construct in which it can create a 
difference in the cultural scenario. The relationship which can 
be created from cultural are much posses to the sentimental 
prediction is mostly preferred by all of them. The current 
research are also says that the emotion is another of 
communication which can be rarely understand by all the 
mammalian species around the world. It can now be created a 
cultural behavior apart from other expressions 

The sentiments can be of multiphase which can be changed 
at various situation and also someone who reacting towards 
the others. The sentiment are also linked with major with the 
biology and its cultural behavior. Sentiments are related with 
the behavior, internal conflicts, affection, eagerness etc. In 
past sentiments are treated as disorganizing in that period they 
didn’t care about the reactions that   what they feels. But now 

in current situation they carry lot about the sentiments which 
may plays major role in all part of sectors. 

In current, to manage the sentiments of the  humans is more 
related to that of their internal behaviors, and also the goals, 
self thinking, sentiment regulations So the others can able to 
understand the feelings which may arises from the others. So 
this may lead to being united among them and also reduce the 
conflicts which arise within him. If a anger may created it will 
leads to misunderstanding, loss of memory, control is not 
within our self such things will happen. This may shows that 
the avoid the misunderstanding and being united among the 
people surrounding us which can create sentimental 
prediction. 

IV. RESULT AND DISCUSSION 

From the research of the study, the internal conflicts of the 
all employees, mangers are positively linked with a much 
larger part in sentimental prediction. Where as the drawbacks 
of the conflicts are related to the dominating the others and is 
also related to the sentimental prediction. The interlinking 
chain of the sentimental prediction with others can give a 
positive feedbacks to all of them. The sentimental prediction 
can plays in the task performance and in work place. It can be 
also characterized the character of particular ones. The 
mangers who have high sentimental prediction can be very 
truthful to the work and in the work place. They can able to 
react with other employee in a good manner. Not only in 
particular association in all domain the sentimental prediction 
is one of the better tool handle the others in a positive way.  
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It will give us a strength. The sentimental prediction can be 

as of many types it can be demonstrate to other by the reaction 
it also one of the way contacting the others. By the sentimental 
prediction on who can able to judge the others. I t can now 
acts as tool. So the hard worker can perfectly matches with 
positive results of the sentimental prediction. The major thing 
related to that is the intelligence in which the way they are 
reacting. Moreover the sentimental prediction does not tends 
to push the views of the other in another way it will react 
cordially with others. At last it showcase that the person who 
have a high much of sentimental prediction can be good in 
work place and also in the task performance. 

 
Fig.2 Distribution of the EI scores 

 
Fig.3 Normal Q-Q Plot of Emotional Quotient 

 
Fig.4 Relationship between Experience and EI 

V. CONCLUSION 

The research work was done to make a mutual linage between 
the sentimental prediction and the interpersonal conflicts of 
the managers. In which how the react with others in the work 
place and they taking of the issues created by the work. The 
wrong relationship were takes place which are characterized 
by the test analysis. There are some criteria are formulated in 
the based upon the further studies of the reviews. The 
strategic of the bank managers and the sentimental prediction 
has been investigated. On go through of the various linkage in 
the sentimental prediction can be divided into three parts. 
Sentimental sensitivity, sentimental development, sentimental 
competency and it go to some various styles of conflicts 
raised among the managers. Further the information has been 
gathered to develop the research in another step for the 
academic researches.  
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