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Abstract: There has been numerous studies carried on among
police officers and stress with contradictory results. Specifically,
demographic factors have been studied as an intervening variable
among stress and burnout. But still, further studies are needed to
establish the relationship of demographic factors with police
stress. The current study aims to find differences in police stress,
coping, burnout and moral reasoning among police officers in
Tamil Nadu. Using the T test we found that there is no difference
in stress experienced by male and female officers. Similarly, there
is no difference in moral reasoning levels of male and female
officers. Differences were found in burnout and coping styles used
by male and female officers. This shows that male and female
officers cope differently to stressful situations and so experience
burnout differentially.
Index Terms: About four key words or phrases in alphabetical
order, separated by commas.

I. INTRODUCTION
Job stress is a concern for many occupational groups, some
professions appear to be more vulnerable to experiencing
high levels of stress at work than others (Kop, Euwema &
Schaufeli,1999). Policing is a high stress occupation with
police officers reporting high levels of stress and burnout.
The Indian police were designed following a colonial model
by British rulers in 1861. Many developments can be seen
post -independence and policing profession has seen the
inclusion of female officers as the years passed. In Tamil
Nadu police force women have risen to the post of DGP,
Director General of Police the highest rank in police hierarchy
with Kiran Bedi being the first female officer as DGP of
police. With the rise in crime, law and order issues more
studies have been undertaken in order to strengthen the police
force. Some of the problems inherent in policing like stress
and burnout have been studied in different states in India. The
gender - specific issues in policing have not been addressed
extensively in India.
In the study by Merry Morash, Dae-Hoon Kwak & Robin
Haarr, (2006), it was confirmed that problems encountered at
workplace account for a substantial amount of police officer's
stress regardless of social support, community/organizational
conditions and demographic factors. It was noted that for both
male and female officers, profanity and sexual jokes were
related to stress. In the Indian context, we find gender
segregation prominent in policing with all women police
stations available in some locations. In major locations when
men and women officers work together, there is a culture of
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male dominance prevalent as part of the Indian cultural belief
system. So we have attempted to see the difference in stress,
burnout, moral reasoning and coping among men and women
police officers.
Continuous exposure to traumatic events leads to sleep
disturbances, irritability, marital problems, and alcohol abuse.
Our modern society, with its ever- increasing charges of
police brutality, corruption, gang crimes and the deteriorating
ethical and moral values demand that law enforcement
officers be psychologically and physically fit. A better
knowledge of the sources of stress among police officers, its
deleterious effect due to maladaptive coping mechanisms is
essential in order to maintain psychologically and physically
healthy law enforcement machinery. Future research is
needed to find out gender differences among law enforcement
professionals’ experience of stress and coping .
This study tries to bring the differences in police stress,
coping, moral reasoning and burnout experienced by male
and female officers in Tamil Nadu, the southern state of India.
The article presents a literature review followed by
methodology. The results are found analyzing the data
collected among 296 police officers in Tamil Nadu. The
discussion follows on the differences found among the
officers with the concluding note
II. LITERATURE REVIEW
On the basis of gender, senior male and female police
officers use different coping strategies.
Studies reveal that Male officers’ perceive that one of the
important predictor of their stress is their lack of influence
over practices and procedures at work.While the studies do
not clearly indicate this as a predictor of stress for women
police officers. The research carried on by Don L. Kurtz
(2008) indicated stress and burnout by officers are embedded
in the gender structure and process of policing and not simply
a response to high stress events.
As far as gender is concerned Kirk- Brown et al. (1999)
argued that female officers lack social support compared to
their male officers due to their minority status and overall
masculine nature of police work.
Cherniss identified five sources of stress as antecedents
of burnout. These included: doubts about one's competence,
problems with clients, bureaucratic interference, lack of
stimulation and fulfillment and lack of collegiality. Cherniss
(1980) divides the various types of intervention in the
workplace that can be used to reduce burnout into four
categories: staff development and counseling, the structure of
the job, leadership and
supervision and organizational
goals, methods, and norms.
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The objective of the study is to find the differences in
police stress, coping, moral reasoning and burnout among
male and female police officers in Tamil Nadu.
Data & Descriptive Statistics
The respondents were police officers both male and female
belonging to the Tamil Nadu police from sub inspectors rank
and above, India who were in active service with experience
ranging from 4 yrs to 25 yrs.
A total of 1000 questionnaires were given to respondents
using convenience sampling.We could take only 296
questionnaires for analysis due to data inconsistency.
Once the data were collected and checked for
completeness, the data were coded and entered in excel sheet
for statistical analysis.
90% of respondents were male officers and 10% of
respondents were female officers. There were 29 female
officers and 267 male officers.
Methods
Subjects were informed through a cover letter of the
purpose of the study and that participation was voluntary and
that the questionnaires were strictly for research purpose.
They were also told that the information provided would be
kept confidential. The subjects were advised that it would
take approximately 75 minutes to complete all the questions.
Measures
As the current study is part of the doctoral work undertaken
by the author in which the instruments used were PSS, MBI,
CRI and DIT2, the same instruments are highlighted in the
present study.
Police Stress Survey
This instrument was used for collecting data regarding the
police stress in this study.
Charles D. Spielberger, Lynne G. Westberry, Kenneth S.
Grier, and Gloria Greenfield developed the instrument in
1981 as part of the research conducted by them called the
Florida Police Stress Project (FPSP). PSS has also been used
in “ Profiling those impacted by organizational stressors at the
macro, intermediate and micro levels of several police
agencies” by Deborah L. Laufersweiler- Dwyer and R. Gregg
Dwyer (2000) in The Justice Professional, Vol.12.
Pp.443-469.
DIT2 is a scale used to measure the moral reasoning level.
It has five social dilemmas with twelve considerations related
to each social dilemma which comprise of issues which lead
to identifying in which level of moral reasoning a respondent
is.
III. RESULTS
H1: There is a significant difference between gender and
police stress, burnout, coping style, and moral reasoning.
We find that male and female officers show a difference in
various dimensions of burnout and coping reflected in mean
difference in emotional exhaustion, depersonalization,
reduced personal accomplishment and coping mechanisms.
Female officers exhibit more emotional exhaustion
compared to male officers. This might be due to the nature of
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the work assigned to them. Male officers are more
depersonalized compared to female officers. This indicates
the differences in stressful events encountered by these police
officers. The female officers experience more personal
accomplishment compared to male officers.
It is interesting to see that the overall burnout score does
not show a significant difference between male and female
officers.
Coping mechanisms used by officers show significant
differences among male and female officers. Male officers
scored 46.49 while female officers scored 51.82 on Positive
Reappraisal. This shows that women police were using more
of problem- focused coping mechanism. In seeking guidance
mechanism, female officers were 55 while male officers were
49.09. So female officers used this mechanism while
encountering a stressful situation. They obtained help from
superiors, peers and family members. It is surprising to see
that female officer used more of Cognitive avoidance
compared to male officers. This avoidance coping style was
used more by female officers in order to avoid thinking
realistically about a problem.
Female officers quickly accept or resign to the problem by
accepting it. Seeking alternative rewards style of coping is
used more by female officers , compared to male officers.
This shows that if the case isn’t rewarding female officers try
to choose alternative sources of rewards.
Finally, female officers use more of emotional discharge
64.23, compared to male officers 54.75 while at work. This
shows that they are using the avoidance coping mechanism by
reacting negatively and expressing negative thoughts and
shouting at the offenders. CRI Adult Form Manual has been
used to score the CRI.
IV. DISCUSSION
We infer from the results that male and female officers
are experiencing burnout at different levels and their coping
mechanisms are different.
Female police officers are found to be more emotionally
exhausted compared to male police officers. This may be due
to the stressors inherent in the role of police officer, nature of
police organization and personal life. Female officers are
much more depersonalized in comparison with male officers.
This shows that female officers are more cynical compared to
male officers. Johnson (1991) found that female officers
exhibited higher levels of emotional exhaustion. Current
research findings support this study.
Female officers do not find sufficient satisfaction by
solving cases and so are experiencing lower personal
accomplishment. This may be due to lower recognition of
female officers achievement by the police organization.
While considering coping mechanisms used by the officers,
female officers are using two approach coping mechanisms
which are positive reappraisal and seeking guidance &
support. Female officers are using avoidance coping
mechanisms like cognitive avoidance, acceptance or
resignation, seeking alternative rewards and emotional
discharge. There is a difference among male and female
officers in the use of the above
mentioned coping responses.
We see from the results that
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female officers are using more of these coping mechanisms
compared to male officers. The reason may be that the female
officers are still younger compared to male officers in the
current study as 194 respondents from the police training
academy respondents used in the research are senior male
police officers. They are using avoidance coping as they are
not aware of better coping mechanisms in approach coping.
As far as gender is concerned Kirk- Brown et al. (1999)
argued that female officers lack social support compared to
their male officers due to their minority status and overall
masculine nature of police work. This supports the research
finding of the use of avoidance coping mechanisms by the
female Indian police officers.
Since the results show no significant difference in police
stress experienced by male and female officers, both officers
are stressed to the same extent. But while coping with the
stressors female officers are not able to cope effectively and
which is leading to their feeling more burn out.
There is no difference as far as moral reasoning is
concerned among male and female officers. So the male and
female officers seem to be in the maintaining norms stage of
moral reasoning in which they adhere to the rules and
regulations of the police organization. They do not have
higher levels of moral reasoning as the mean values indicated
in the result.
V. CONCLUSION
. There is a difference between male and female police
officers as far as burnout and coping styles are concerned.
Taking cognizance of the less number of female officers in the
study, we can infer that female officers have not had the
opportunity to make use of more approach coping
mechanisms. The number of female officers has to be
increased in future studies. Female officers taken for the study
show more use of both approach and avoidance coping as
shown in the past literature, compared to their male
counterparts. This shows that female officers due to the very
nature of police work are more prone to emotion based coping
strategies which are leading them to burnout, rather than using
a more problem based mechanism of coping.
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