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ABSTRACT--- Malaysia is a popular tourist destination in 

Southeast Asia. An increase of tourist arrivals (both domestic and 

international visitors) to Malaysia has seen a yearly increase in 

the number of accommodation available, especially those that are 

environmentally friendly. However, being environmentally 

friendly is a challenge for the tourism industry, especially when 

involving the accommodation sector. This is evidenced by the 

findings of a previous study that issues related to environmental 

sustainability are among problems faced by homestays in 

Malaysia. Since environmental awareness has been increasing 

across the world, these issues are important aspects that should 

be explored, especially relating to the tourism industry and 

specifically in the accommodation sector. Therefore, the purpose 

of this study is to examine the level of environmental awareness 

and knowledge among homestay operators in Selangor, 

Malaysia. In this preliminary study, 100 respondents were 

involved, who were selected using simple random sampling 

among homestay operators in Selangor, Malaysia. The 

descriptive analysis was done using SPSS software. The results 

show that the mean value for environmental awareness and 

knowledge is good. This shows that there is a high level of 

awareness and knowledge among homestay operators. 

Index Terms: Environmental awareness, environmental 

knowledge, operator, homestay program, Malaysia. 

I. INTRODUCTION 

A homestay is a form of community-based tourism that 

offers a taste of local experiences to tourists [1]. Through 

this program, tourists will not only experience the village 

lifestyle but also have the chance to build close relationships 

with the families who welcome them into their homes and 

treat them as family members. They will also enjoy various 

exciting life experiences in the village [2], interact with the 

locals and gain experience, all the while learning the culture 

of rural communities. The tourists can experience the 

peacefulness of the village atmosphere and enjoy the 

diversity of local delicacies and traditional food in Malaysia. 

Visitors also have the opportunity to learn how to cook 

traditional Malaysian dishes. In addition, visitors can learn 

about Malay customs as well as traditional games and 

activities. In general, the main concepts emphasised in this 

tourism product are more on lifestyle travel and experience 

[1].  

The Ministry of Culture, Arts and Tourism Malaysia (now 

known as the Ministry of Tourism Malaysia) introduced this 
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program in 1988 as an alternative form of accommodation 

for tourists [3]. This program was then officially launched in 

1995 by the Ministry of Culture, Arts and Tourism Malaysia 

in Temerloh, Pahang. The program, under the Rural 

Tourism Master Plan, aims to increase the involvement of 

rural communities in the tourism sector [4]. Lately, the 

homestay program is receiving more attention [5]. Up until 

March 2018, there are 209 homestay clusters and 4025 

entrepreneurs who are registered with the Ministry of 

Tourism Malaysia; 16 of the homestays are located in 

Selangor, Malaysia. This is illustrated in Fig. 1 [6].  
 

 
Fig. 1: List of homestays in Selangor  

up until March 2018 

 

The hotel and accommodation sector is a sector in the 

tourism industry that contributes to environmental issues, 

especially during production and through day-to-day  
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operations which involve the usage of many resources, 

such as water and energy [7], [8]. In [9] point out that hotel 

and accommodation industries are pressed from some 

parties, such as customers, stakeholders and governments, to 

be more environmental friendly. In this industry, it is 

important to minimise any negative experiences by 

customers, as customers usually share negative impressions 

faster than the positive points, which will affect the image of 

a particular accommodation and hinder it from attracting 

new customers [10]. Due to the increase in environmental 

awareness and the demand for eco-friendly tourism, most 

countries are working to support green tourism through 

green practices [11]-[13]. They contended that green 

tourism has an important role in the environmental 

management system, especially the practices that are able to 

reduce the negative effect on the environment [14], [15] and 

to support its vital growth [16]. Terms like green practices, 

environmental management practices and eco-marketing 

practices are new approaches to marketing and are a value-

added approach for organisations [17]. In the hotel industry, 

green practices can be defined as the implementation of 

appropriate programmes and activities undertaken, as well 

as influenced by management to reduce the negative impact 

on the environment [18]-[20]. This approach not only adapts 

or reinforces existing approaches, but also searches for 

different perspectives, while at the same time addressing the 

gap to minimise negative impacts on ecology and society 

[21]. 

In [22] showed seven driving factors for solid waste 

management such as recycling and composting, awareness 

and education, economic motivation, marketing motivation, 

social motivation, legal pressure and networking. There are 

some past researchers who used awareness and knowledge 

variables in their studies. For example, studies conducted by 

[23] to identify the relationship between environmental 

awareness, knowledge and attitude among secondary school 

students found that there was a significant but not very 

strong relationship between awareness and knowledge. 

Awareness of the environment has a broad meaning. It does 

not only imply knowledge regarding the environment but 

also the attitudes, values and skills needed to solve 

environmental problems. In addition, environmental 

awareness is the first step towards more responsible 

behaviour [24]. Nurturing environmental awareness is 

deemed an important goal in the context of today's education 

because it is interdependent between humans and nature 

[25], [26]. 

Research by the United Nations Development Program 

Malaysia [27] on the factor of low awareness on 

environmental issues found that the causal factors include 

lack of education, lack of environmental knowledge, and 

inadequate media roles to disseminate this issue. In [28] also 

identified some obstacles to implementing green practices in 

the hotel and accommodation industries, such as lack of 

knowledge among hoteliers or homestay operators on 

environmental issues and strategies, managerial attitudes, 

employee support, financial problems, customer attitudes, 

operations and the law. Knowledge of the environment is a 

term used to imply knowledge of environmental issues and 

probable ways to solve the problem [29].  

Based on previous research findings, it is clear that 

environmental awareness and knowledge is an important 

topic to be discussed when it relates to the sustainability 

development. Thus, at this preliminary stage, this research 

attempts to investigate the level of environmental awareness 

and environmental knowledge among homestay operators in 

Selangor, Malaysia. 

II. METHODOLOGY 

This pilot study involved homestay operators in Selangor, 

Malaysia. 100 respondents were selected for this study using 

simple random sampling. Data were analysed using 

Statistical Package for the Social Sciences (SPSS) software. 

Since the pilot study is the preliminary study for the whole 

research, thus at this stage, only one analyses were carried 

out, i.e. descriptive analysis. 

III. RESULTS AND DISCUSSION 

Environmental Awareness 

The value for each item in the environmental awareness 

variable is summarised in Table 1. Based on the results, all 

the items showed good values. The item “I am aware that 

environmental awareness is important” showed the highest 

mean value (8.93) compared to the other items. This means 

that homestay operators now have a higher level of 

awareness on the importance of environmental care in their 

homestay. Meanwhile, the item “I will inform the authorities 

in case of environmental problems near my homestay” 

showed the lowest value (7.59). Although this value is still 

in considered good, this value indicates that homestay 

operators are less likely to report to authorities about their 

environmental problems. Instead, they prefer to ignore these 

problems. 

 

Table 1: Level of environmental awareness 

No. Item Statements 
Mean 

 

Std. 

Dev. 

1 I will take action to improve the 
environment in my homestay. 8.6 1.524 

2 I will place recycling bins around 

my homestay. 7.87 1.889 

3 I am working hard to protect the 

environment. 8.74 1.454 

4 I am aware that environmental 

awareness is important. 8.93 1.444 

5 I know the impact of pollution on 

animals and plants. 8.77 1.53 

6 I am willing to contribute a small 

portion of my income to 

environmental care. 7.79 2.258 

7 Environmental care problems are 

a shared responsibility. 8.72 1.676 

8 I am willing to sacrifice for the 

environment. 8.15 1.811 

9 I am willing to pay more to buy 

eco-friendly products. 7.32 2.146 

10 I gain more satisfaction if I can 

take care of the environment. 8.4 1.484 
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11 I love the environment but have 

no time to practice related 

activities (such as recycling, 

composting, etc.). 

7.8 

 

2.331 

 

12 I will inform the authorities in 

case of environmental problems 

near my homestay. 

7.59 

 

2.408 

 

13 I am interested in participating in 

environmental protection 
programs. 7.82 2.007 

Environmental Knowledge 

Table 2 shows the value of each item for the 

environmental knowledge variable. Based on the 10 items, 

the statement “Preserving the environment is a 

commendable effort” indicated the highest mean value of 

9.03. This showed that the respondents understand that 

efforts to preserve the environment are required and a 

necessary practice in the life of every individual. The lowest 

mean was for the statement “Non-recyclable equipment 

should be taxed.” This indicated that from the respondents’ 

perspective, they would not agree to be taxed if they use 

non-recyclable equipment. They argue that it would be 

additional high cost if they had to pay taxes on these items, 

which they consider are already costly. However, overall, 

the mean value for green image is good. 

 

Table 2: Level of environmental knowledge 

No. Item Statements 
Mean 

Std. 

Deviation 

1 Preserving the environment is a 

commendable effort.  9.03 1.598 

2 I am aware that knowledge of 

the environment is very 

important.  8.85 1.604 

3 I feel that the surrounding 

pollution has affected my 

quality of life. 8.61 1.74 

4 Environmental issues have been 

widely regarded internationally.  8.53 1.766 

5 Local governments should do 

something to raise ecological 
awareness.  8.79 1.578 

6 The government needs to spend 

more on environmental 

protection programs.  8.91 1.602 

7 I pay attention to the effects 

products I have purchased have 

on the environment.  8.39 1.675 

8 Non-recyclable equipment 

should be taxed.  7.7 2.48 

9 The government has to 

subsidise research in the 

technology of recycling wasted 

products.  8.51 1.795 

10 Producers need to use recycled 

materials in their operations.  8.64 1.967 

IV. CONCLUSION 

The results from this initial study show that the mean 

value for environmental awareness and knowledge is good. 

This shows that there is a high level of environmental 

awareness and knowledge among homestay operators in 

Selangor, Malaysia. This means that the homestay operators 

have awareness and understanding of environmental 

conservation and working to protect the environment in the 

area where they live. It is hoped that further analysis will 

contribute to sustainability development in Malaysia, 

especially involving homestay programs. 
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