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Abstract--- Communication is the process of establishing a 

connection between two points of information exchange. It is 

essential to everyone for giving and receiving information when 

they communicate their ideas. Communication skills are 

necessary for the development of self-advocacy and self-

determination. It is one of the essential components of the 

foundation of the personality. The role of literature and the 

source of authentic texts of the language curriculum have been 

gaining in recent years. There has been a hot debate among 

language learners as to how, when, where, and why literature 

should be incorporated in the ESL curriculum. Reasons for using 

literary texts in second language classroom and main criteria for 

selecting suitable literary texts in second language classes are 

stressed so as to make the reader familiar with the underlying 

reasons and criteria for language teachers’ using and selecting 

literary texts. Learning poetry is extremely helpful for a learner 

to grasp the rhythmic aspect of the language. Poetry serves not 

only a model of literature but also a model for teaching skills of 

language such as reading and writing. Poetry is an effective way 

of language teaching. The student can easily relate structures 

and themes with the help of poetry. Moreover, it promotes the 

students to learn new words and different literary terms. This 

paper focuses on how communication skills can be improved 

through listening to poetry. Learning literature provides a 

platform to improve student’s communication skills. When the 

students read poetry, it improves their vocabulary, sentence, 

syntax, fluency and the creative skills. Teaching poetry is also 

interesting as far as teacher’s point of view is concerned. 

Learning poetry helps the students to enhance their fluency.  

Keywords: Language, Communication, Literature, Poetry, 

Pronunciation, Speaking Skills. 

I. INTRODUCTION 

Communication is the way to vent of one’s images of 

mind and experience gained. English in India is generally 

taught as the second language. Literature in its broadest 

sense could be the record of the best thoughts of the best 

minds. The learning level of the students increases on the 

basis of the techniques used by the teachers in the language 

classroom. Techniques play a key role in language teaching. 

Communicative activities comprise several methods that 

inspire and demand a student to speak out and listen to 

others including the participants in the activity. Literature is 

an interesting subject, which reflects life of all. Literature 

can be expressed with the help of language. The entire 

literature is constructed by the language in which it is 

written. It has completely encompassed the life, since the 

birth to death. Poetry is an important genre that gives delight 

to the readers. The researcher has taken poetry, as a 

potential tool for the enhancement of speaking skills.  
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II. SPEAKING SKILLS 

The spoken language is much more frequently employed 

in communication than in the written language. People 

invariably learn to speak before they learn to write. Extra 

verbal factors, gestures, facial expressions, mannerisms, 

vocal qualities and physical hearing play a prominent role. 

People understand each other better when they meet face to 

face. Speaking skills play a key role in the entire field. It is 

an important attribute that highlights one’s personality. 

Language is a medium of communication; it benefits all 

aspects of life from the professional to social one. It can be 

often obstructed by a series of factors, such as shyness, lack 

of self-confidence, laziness and so on. Implementing 

language skills in the classroom helps the language learners 

to develop their ability in using four skills. Speaking is one 

of the most prominent language skills. People have used 

speaking rather than writing. While participating in 

classroom activities teachers have to help the learners to 

build their trust and confidence at the time of speaking. 

Communication is the basis of effective L2 learners. To 

attain the targeted efficiency in second language, the 

learners and teachers have to combine themselves 

interestingly in the process. 

III. COMMUNICATIVE COMPETENCE 

Speaking is a predominant part of language learning. 

Teachers have to coach the students by giving dialogues 

from the prescribed text. However, the main aim of the 

teacher is to enhance the speaking ability of the students. So, 

that the students can learn to follow the cultural and social 

rules in their communicative circumstances. In order to 

speak the language better, the teacher has to give some 

activities for the students. Few of the activities are as 

follows: 

a. Communicative Speaking Activities 

b. Working on Pronunciation 

c. Writing activity 

d. Some pros and cons 

IV. TEACHING LITERATURE 

The goal of the teacher is to enhance the language skills 

of the students by teaching poetry in a language classroom. 

The concentration of the students towards learning the 

language is making a person master the language. Literature 

is an authentic tool to enhance speaking skills. The teacher 

has to use some techniques to teach the spoken language. 

Teaching speaking skills through stories is effective and also 

it is interactive.  
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Listening the stories in the poem enrich the visual 

imagination and creativity. Stories can organize, retain and 

assist students to access information. When students are 

taught speaking skills through story based activities, it not 

only improves their active and passive vocabulary but also it 

can focus on stress, intonation, pronunciation, pause and 

articulation of voice. Literature is a treasure world of books 

and authors. Like a vast sky, it has no boundaries and end. 

In this beautiful garden, fresh and new flowers bloom every 

day without fading and provide wisdom to all. Literature can 

provide both wisdom and pleasure to the readers. 

The world is a globalized one, there is a great scope for 

people who have developed their speaking activity well and 

can communicative effectively and efficiently. The rural 

area students are really poor in speaking English. This has 

happened because of improper listening, inattentiveness in 

the classroom, showing lack of interest, poor vocabulary and 

weak motivation. After the proper advice and exercise given 

by the teacher, positive results have been witnessed among 

the students. 

Few rural area students find difficult of grasping the 

language, because they feel as if they have inferiority 

complex. This type of complex has to be avoided and the 

learners need to feel free to express the views and 

suggestions. More number of opportunities can be given for 

the upliftment of students’ career. A Teacher has to 

stimulate the second language learners to observe 

experiment, discover and learn in comfortable surroundings. 

By giving more number of practices to the students, the 

Tamil students can also speak better English. Errors are a 

necessary evil because students learn through committing 

errors and so they should not be insulted or disrespected but 

analyzed and interpreted. 

The major reason for language competence is the students 

are economically deprived learners so, they do not have 

enough time for proper interaction to enrich their 

competency or fluency and to have the proper vocabulary 

practice and command over the language as they do part 

time work to help their parents financially. Hardly, they 

enjoy reading newspapers, magazines, books and literary 

articles and televisions etc., which provide them with 

adequate experiences for the development of communicative 

skills. From the improvement of vocabulary among the 

students, the teacher has to spend at least the last ten 

minutes in a period for vocabulary building beyond the 

syllabus. The students have to note the words immediately 

after the teacher has completed the poem. They have to 

understand the context also. An English teacher should use 

creative techniques to imbibe new words with interactive 

activities. An academic record is not at all enough for 

getting employment. Good communication and basic writing 

skills are needed for the students to shine better in career. In 

rural side, the students make difficult of framing sentences 

in English. A language trainer has to create songs with the 

words. By singing them, students will acquire new words so 

easily. 

V. LITERATURE AS A TOOL IN TEACHING 

LANGUAGE 

The main target of the English teacher is to create an 

inevitable enthusiasm among students to learn new words. A 

teacher’s motivation and student–friendly teaching enable 

vocabulary learning more effective. An English teacher 

induces the taste in reading poems, short stories, etc. The 

students have to select poems and stories according to their 

taste. If they become accustomed to read, they automatically 

start reading bulky stories and literature. Teacher has the 

caliber to imbibe the art of using right and exact word at the 

right time. He/She should insist the students to use perfect 

and exact words at the right time. Students have to use 

idioms, phrases, figurative speeches at the time of speaking.  

Students should always be encouraged to attend workshop 

and ask them to implement new ideas. This helps them to 

enhance their knowledge and speak with more confidence. 

The students need to read the poem several times, only after 

that they have to come to the conclusion. Poetry is the genre 

which helps the listener to completely involve into them. 

They can share their ideas, views, opinions in order to 

establish themselves. Literature is the reflection of life. 

Whatever happened in the life can be reflected in literature. 

Students can read several things in poetry. All can be 

incorporated in their day to day life. Activities, strategies, 

approaches, methods and procedures have to be 

implemented in the classroom for teaching objective. The 

talent of the students has also been increased through 

listening to the language classroom. Poems are easily 

comprehensible and meaningful to the learners. Their 

educational and social background should be considered. It 

exerts to highlight the linguistic skills of the learners helping 

in exploiting the different ways of expressions. 

Literature is a tool to learn different ideas about different 

authors. Any sort of task can be given to impart the ability 

of the student’s language skills. Learning poetry makes the 

students reflect their caliber in the language. The teacher has 

to give maximum time to recollect the previous class portion 

before starting the new topic. English teachers need to be the 

passive listeners in the class, which does not mean that they 

loss control, but a sign of belief that students learn by using 

language for purposeful communication. The innovative 

methods of poetry make the learners think in an imaginative 

way. It creates different perceptions in the mind of the 

readers. As poetry is an interesting genre, it gives flavor to 

language and pleasure to the readers too. It tempts the reader 

to think, create, imagine in different ways.  

The students have to get adequate confidence in the 

public and to take participation in all activities regarding 

communication. The students who are expert in language 

skills can definitely be talented in other three skills too. 

Only through practice, they can survive without fear or 

hesitation. As practice makes the man perfect, the speaking 

of a language can be developed in a perfect manner only 

through rigorous practice. As far as poetry is concerned, 

when the teacher teaches poetry in the classroom, the 

student’s language proficiency, their interest towards 

literature can be taken into account with appropriate 

materials. Poetry gives ideas to learn more new words at the 

same time; it can be used in day to day life activities to 

develop the communication skills.  

It is a pertinent choice among 

all other genres of literature 

to make students involve and 
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enrich in the communication process and to propel them to 

speak the language in an effective manner. 

The above points prove that poetry helps to enhance the 

language skills of the students. First and foremost thing is 

that, the teacher can choose an apt language which is 

understandable for the students. Teacher has to create the 

poetic atmosphere and environment for teaching poems. 

Students can gain more knowledge and they can internalize 

the language at a high level. 

Effective conversation and discussion skills in English are 

mandatory for the development of a profession. To succeed 

both in academics as well as in employability skills, the 

students should participate in group discussion and 

conversations regularly and discuss the subjects they learn 

besides the day to day happenings in the society. Daily 

conversations and discussion assist the learners to enhance 

spoken skills. Students are able to learn, understand and 

express cause and effect during the conversation and 

discussions from the texts they everyday lives. The students 

can be allowed to converse or discuss classroom lectures, 

examination patterns, action plans, use of language and 

details of vocabulary, democratic participation across roles 

and responsibilities. The students also find several ideas to 

discuss and there is a possibility to get various options or 

suggestions and freedom to choose. It is clear that the 

learning is lifelong, life wide and life deep.  

Poetry can be the works of great beauty due to its meter 

and rhyme scheme like the ebb and flow of an ocean. This 

really helps the students to show more involvement towards 

poetry. On the other hand, the students can try to know more 

vocabulary from the lines of the poems. Through different 

terms of poetry used in the classroom, the students get 

benefits of knowing new terms and works. 

VI. TEACHING OF POETRY IN LANGUAGE 

CLASSROOM 

Poetry is a thing of beauty, beauty of form, beauty of 

language, beauty of thought and mood or feeling. It can 

serve as a catalyst in developing language skills. According 

to Thomas Hardy, “Poetry is emotion put into measure. The 

emotion must come by nature, but the measure can be 

acquired by art”. It is an imaginative response to an 

experience reflecting a keen awareness of language. The 

role of the teacher is a facilitator to develop the richness of 

poetry. Some of the poetic aspects are: 

a) Idea and emotion 

b) Type and Form 

c) Style of the line 

d) Concise word choice 

 A few students understand the poem taught 

comparatively quicker as they grasp matters even while 

teaching. On the contrary, few felt difficult in understanding 

the concept of poetry. Such type of student’s ability can be 

improved only by giving more practice. The teacher can 

split the students depends upon their talent in three different 

catagories. They are average, below average and above 

average. Work can be distributed to these three catagories of 

students. For each student, 10 to 15 minutes can be given 

depending upon the students presentation. The teacher has to 

motivate them by extending the time duration. The teacher 

can conduct few activities for the students to enhance the 

ability of the language of second year students. These 

activities not only give enjoyment but also it helps to know 

new vocabulary. 

Poetry is a tool with which the students can achieve their 

target. Speaking practice can be given to them for getting 

more confidence. Motivation of the teacher is important to 

the enhancement of the students. The questions can be asked 

by the teacher that would develop the refinement in the taste 

of the students. These questions should be helpful in 

bringing about the feelings and emotions of the poet. As a 

result, they face the spectators without any tension. Poetic 

words can be always used when they are communicative 

with others. Thus, teaching poetry as a genre in the 

classroom makes the students think innovatively and 

become confident speakers in the society. In every class, the 

role of teacher’s is also indispensible; they have to pre-plan 

about the way how the poem can be conducted before 

entering the classroom. 

Poetry has its own structures, purposes, languages and 

general characteristics. The reader has to analyze poetry 

from poetic devices, types, sound devices, structural devices 

and all aspects. It makes the students feel intense, 

experience deeply and helps the students to interpret their 

own ideas and views.  

VII. TEACHING ACTIVITIES IN CLASSROOM 

Teaching of English is quite different from that of any 

other subject in arts, science and commerce. It has to be 

done consciously and meticulously. The teacher can 

improve the language skills of the students through different 

activities. Moreover, students have to be motivated to show 

a lot of interest to participate in the activities. Many 

activities are useful to enhance the caliber of the students. 

The following are some of the activities. They are; 

Role Play 

Role Play is a drama like activity in which the students 

take different roles in a typical situation. This activity is 

used to give learners practice in using language in different 

situations. The teacher has to provide such opportunities of 

role playing to the students and encourage them to speak 

naturally. There may be role play between two or more 

students. Students take immense pleasure while involving 

into role play. For example, Nissim Ezekiel’s Poem Good 

bye party to Miss. Pushpa. Teacher defines the character 

from the poem and asks them to perform on the stage. This 

activity is beneficial to the students for improving their 

vocabulary.  

Story Telling 

The second technique used in the classroom is story 

telling. It is the social and cultural activity of sharing stories, 

often with improvisation, theatrics or embellishment. 

Telling stories is a fun for the teachers as well as the 

students. By explaining stories, the imaginative and the 

memory power of students can be improved. The poem The 

Bailiffs daughter of Islington 

written by an anonymous 

writer is about the love 

between squire’s son and 
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Bailiff’s daughter. The teacher has to present the poem and 

ask the students to explain the story. The creative power of 

the students also gets enhanced along with language 

proficiency. The students can reproduce the sentences from 

memory. Such techniques help them to improve their 

memory power. 

Narration 

Narrating incidents can do favour in improving the 

speaking ability of the students. Any incidents or events can 

be taken from the poem. For eg; Shakespeare’s ‘Shall I 

Compare thee to Summer Day?’, the theme of the poem is 

love. The students can be asked to narrate the theme love. 

Narration should be in such a way that the listeners should 

feel that they are experiencing the incidents in reality. The 

incidents of the students are from their own experience, the 

oral expressions of the students become flawless and clear. 

The teacher should supervise that the other students are 

listening to the narration of incidents while a student is 

doing that. If the students listen to the story keenly, it will 

definitely help them to understand the comprehension 

quickly. Moreover, there should be a complete freedom for 

the students to narrate any incidents. This activity makes the 

students speak freely without hesitation. 

Extempore  

The extempore can be conducted in the classroom to test 

the student’s English capability. No doubt that students 

show more interest to participate in extempore. This type of 

competition brings great scope for the students to enhance 

their speaking competency. Such techniques help the 

students to measure the depth of knowledge rather than their 

resourcefulness and eloquence. In order to make the students 

well versed in speaking and thus great orators, the teachers 

have to provide adequate practice. The advantages to 

participate such extempore are to speak before of the 

audience. The teacher has to assign the easiest topic at the 

beginning and encourage the students to participate. This 

technique improves their skill of eloquence as well as 

vocabulary. 

Debate 

 Debate is still prescribed in many schools and colleges. It 

is the most useful activity for the enhancement of the 

language skills of the students. It is a formal discussion in a 

public meeting in which opposing arguments are put 

forward. It promotes the fluency and helps the students to 

get rid of the shyness. Debates can be a one-stop formula to 

succeed at almost everything. Examples can be given from 

the poem Robert Frost‘s Mending Wall and Road not taken. 

Students can argue with the themes and conclude with one 

theme. This really supports the students to speak and think 

in different dimensions.  

Teaching of English has now become all the more 

challenging in this internet era in which too much of 

knowledge more than what the learners really need for their 

young age is thrust upon them. From these activities it is 

very clear, how the language teachers manage to direct the 

learners towards these twin goals of not only making the 

learners acquire the proficiency in the language, but also 

imbibe the values of life. The researcher has chosen three 

domiciles that are Urban, Rural and Semi Urban. The 

objective of the researcher is to improve the communication 

skills of the rural area because the family background of the 

students looks poor. The motto of the researcher is to enrich 

the speaking skills of the students by giving more training 

and practice.  

VIII. TECHNIQUES TO TEACH POETRY 

Poetry is an interesting area in which everyone is 

impressed because of the melody. The writing style of the 

poem is also different from other genres in literature. It 

paves way for the learning and teaching of basic language 

skills. Poetry uses forms and conventions to suggest 

interpretation to words or to evoke emotive responses. 

Poetry is an innovative method for language teaching and 

makes students familiar with figures of speech such as 

metaphor, simile, oxymoron, paradox etc., in their daily 

communication. They have to practice in such a manner that 

the communication skills can be developed. Teaching poetry 

is preferably suitable for a classroom to improve one’s 

language. Its peculiar structure and its features of the poem 

become favourite tool for language teachers. The interesting 

thing in reading poetry is an unusual way of ordering words, 

its imaginative meanings, and the contribution of musical 

words helps the readers to improve their language. 

Through teaching literature especially poetry, the learners 

have a powerful motivation. When the reader is thorough 

with any poem or incident in the poem, they will be 

provoked to utter the standard words in their 

communication. By by-hearting the great writers, the 

students also inculcate the dialogues, spoken by the heroes 

in the poem. It boosts to build their character and also to 

enrich their language. The main aim of the teachers is not 

only to teach spelling and pronunciation but also to express 

their ideas in a perfect manner. It is clear that the English 

language learners lack confidence due to lack of vocabulary 

in English. There are some techniques to be adopted by the 

teacher in the classroom which are as follows: 

a. Giving information 

b. Surveys 

c. Question and Answer 

d. Discussion 

The teaching process sets up some language models 

which can be used in real communication. Its focal point is 

to train the students to use the language in speaking 

circumstances. It helps the students to develop the skill of 

speaking in all the situations.  

IX. FINDINGS  

Students develop an active, interactive and reflective 

relationship with the text of the poem and they can respond 

to the text socially, emotionally, morally, physically and 

culturally.  

The modulation of the tone is extremely important during 

teaching poetry. When students work on this, it 

automatically enhances the speaking skills. The language 

teacher can use English in all sort of situations. This tempts 

the students to give back the reply in the same sense. 

Language skills cultivate to 

speak with others and it 

spread their creative power. 
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Excellent communicative skills help the students to 

withstand in all types of situation. The following are some 

of the facts to be considered. 

1. The teacher has to give enough practice to each and 

every student. 

2. One of the reasons for poor communication skills is 

lack of proper guidance. 

3. Many students are from rural areas where the 

facilities such as library, book shops internet, are not 

available. 

4. The parents of most of the students have no formal 

education and their educational background is 

mostly through Tamil medium. 

5. The students do not get the proper opportunity for 

exposing themselves to public speaking in English. 

6. The students struggle to translate their thoughts 

from Tamil into English. 

7. The teacher has to pay more importance to slow 

learners. 

8. The teacher needs to conduct more activities for the 

upliftment of the students. 

9. The students have mother tongue influence 

whenever they try to speak in English. 

10. The students are reluctant to speak in English with 

their friends. 

11. It should be observed that teachers have to spend 

more time to conduct extempore and debate. 

The study reveals that there is a positive impact in 

language teaching through poetry. Create a warm, easygoing 

climate in the classroom helps students get to know one 

another at the beginning of the year. The activities given to 

them help to improve the target language in the classroom. 

The teacher has to identify the strength and weakness of the 

students and behaved accordingly. The teacher should be 

friendly to understand the difficulties of the students. Thus, 

the students can share all the problems that they have to face 

while speaking English. 

X.  SUGGESTIONS & RESULTS DISCUSSIONS 

The aim of teaching poetry is to increase student’s literary 

and linguistic awareness. It helps the learners to express 

their own creativity and images. The language also attains 

its ultimate through literature. Teaching a language is a 

difficult task. In order to make the time and effort 

worthwhile, English teacher should adopt an effective 

strategy of teaching. The students have a lot of ways to 

improve their communication skills. In the olden days, it 

was not possible but now they have very many sources to 

enhance the speaking skills. The students are responsible for 

their own improvement. The teacher encourages the students 

to pay attention to all situation when they conduct English 

as a Language. The students have to learn at least ten words 

in their day to day learning and keep these words on their 

vocabulary notebook. It promotes their speaking as well as 

listening skills. English is used as major language of 

communication in social media. Nowadays, the goal of the 

human is to communicate in English. First, the students 

learn new vocabulary and later such words become familiar. 

Once the words being made familiar, the learners must 

involve in a self dictation to conform their vocabulary 

acquisition. After the learners learnt the words, they must 

focus on the sentence structure. This is a technique that 

brings out the expected outcome as the learner is now 

familiar with the sentence. Some of the suggestions are as 

follows: 

a. Students can be asked to write some stories and can 

enrich their writing skills too. 

b. Students must be encouraged to seek the help of the 

teachers for proper guidance. 

c. The parents of students must be given counseling 

and encouragement to motivate their children to 

practice at home. 

d. Encouragement and support can be given to students 

to overcome the excessive dependence on 

translation. 

e. Instruction has to be given for the students daily in 

the classroom. 

f. Word game can be given in alternative classes for 

the enhancement of students’ knowledge. 

g. Teacher should use modern technology like smart 

classroom for the students’ progress. 

h. Parents should encourage their children to involve 

into activities. 

i. The teacher can follow some new recent methods 

instead of chalk and talk method. 

j. The teachers need to be a passive listener rather than 

an active speaker. Chances should be given to 

students the maximum. 

XI. CONCLUSION 

Language should be taught as a life skill and not a 

subject. So it is clear that language learning is a slow 

process which can be catalyzed only using proper 

motivation and support. Teacher has to give clear cut 

instructions before any activity for that matter, so that the 

learners can get involved without much hesitation. The class 

should be interactive. Consequently, the language class 

becomes exciting at the same time it reciprocates with 

impulsiveness and interest. In order to expand the 

communicative language, the students have to take the 

maximum effort. Students develop an active, interactive and 

reflective relationship with the text of the poem and they can 

respond to the text socially, emotionally, morally, physically 

and culturally. The modulation of the tone is extremely 

important during teaching poetry. When students work on 

this, it automatically enhances the speaking skills. Language 

skills cultivate speaking with others thereby boost their 

creative power. Excellent communicative skills help the 

students to withstand in all sorts of situation.  
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Teachers should help learners input and then comprehend 

it through activities. In today‘s highly informational and 

technological world, it is important to have good 

communication skills or presentation skills which are the 

need of the hour and the basic requirement of any 

organization as well. Good language skills are key to 

success in life, work and relationships. The important thing 

is the interest of the students. Literature is a tool for 

developing the written skills of the students. It also serves as 

a window opening to the culture of the target language. A 

student who is efficient and fluent in English, can excel 

anywhere in this competitive world. 
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